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This report intends to give the first global picture of WHO country pres-
ence as of September 2005. It is the starting point for future exercises
for which the information will be updated and will undergo more compre-
hensive and exhaustive analysis.

This report is comprised of two parts:

The first part presents an analysis of all responses received from a global
survey on WHO country presence. This survey was organized by the
Country Support Unit Network! and carried out with all WHO country
offices from March to May 2005.
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The second part of this report presents information on WHO Country Of-
fices, Representatives, Liaison Officers and Heads of Offices. The analy-
sis is based on information extracted from the WHO Representatives In-
formation System in September 2005. This system has been maintained
by the Department of Country Focus since September 2002.
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This health information product is intended for a restricted audience only. It may not be reviewed,
abstracted, quoted, reproduced, transmitted, distributed, translated or adapted, in part or in
whole, in any form or by any means.

The designations employed and the presentation of the material in this health information product
do not imply the expression of any opinion whatsoever on the part of the World Health Orga-
nization concerning the legal status of any country, territory, city or area or of its authorities, or
concerning the delimitation of its frontiers or boundaries. Dotted lines on maps represent ap-
proximate border lines for which there may not yet be full agreement.

The mention of specific companies or of certain manufacturers’ products does not imply that
they are endorsed or recommended by the World Health Organization in preference to others of
a similar nature that are not mentioned. Errors and omissions excepted, the names of proprietary
products are distinguished by initial capital letters.

The World Health Organization does not warrant that the information contained in this health
information product is complete and correct and shall not be liable for any damages incurred as
a result of its use.

1. The Country Support Unit Network consists of the Department of Country Focus at WHO Headquarters and six Units
in the regional offices. These are the Country Analysis and Support Unit in the WHO Regional Office for Africa (AFRO), the
Country Support Unit in the WHO Regional Office for the Americas (AMRO), the Office of the Assistant Regional Director in
the WHO Regional Office for the Eastern Mediterranean (EMRO), the Division of Country Support in the WHO Regional Office
for Europe (EURO), the Programme Planning and Coordination Unit in the WHO Regional Office for South-East Asia (SEARO),
and the Programme Development and Operations Unit at the WHO Regional Office for the Western Pacific (WPRO).
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“cross-World Health Organization (WHO) working group on WHO country presence” under the

This report summarizes the findings of a global survey carried out from March to May 2005 by a
guidance of the Directors of Programme Management (DPMs).

The working group developed a survey to collect information on WHO country offices and
sub-offices, functions of WHO country teams, participation in national health sector processes and
the UN (United Nations) country team, priorities for WHO technical cooperation, and human resourc-
es and budget (see Annex 1: Survey on WHO Country Presence).

Purpose

The survey was conducted to obtain a global picture of current WHO country presence across
regions.

Data analysis

Information on WHO country presence was received from 144 WHO country offices, four desk of-
ficers (in Bahrain, Kuwait, Qatar and the United Arab Emirates) based in the WHO Regional Office for
the Eastern Mediterranean (EMRO), one special office in the Occupied Palestinian Territory, and one
field office at the border between Mexico and the United States. The following sections present an
analysis of all responses received.

1. Premises of WHO Figure 1: Premises of WHO country offices (n = 150)
country offices
WHO property  ier arrangements

The majority (43%) of WHO country 5% 10%

offices are located in rented premises,

while 23% are located within minis- Rented premises UNeommon premises
tries of health, 19% within UN com- 43% 9%

mon premises, 5% on WHO property

and 10% under other arrangements Ministries of health

(Figure 1). Variations exist between re- 23%

gions, as shown in Table 1.

Table 1: Premises of WHO country offices, by WHO region (n = 150)
WHO Region Rented Ministries UNcommon  WHO Other Total
premises of health premises  property
African 26 2 12 1 5 46
Americas 16 4 1 6 1 28
Eastern Mediterranean 5 11 1 0 5 22
European 6 8 11 0 3 28
South-East Asia 5 2 3 0 1 11
Western Pacific 6 8 1 0 0 15
TOTAL 64 35 29 7 15 150

2. Establishment of sub-offices

Thirty-two country offices have established sub-offices to better serve WHO Member States. The
number of sub-offices per country ranges from one to 36. Sub-offices have been established in
large countries (e.g. Nigeria), countries in crisis (e.g. Afghanistan, Democratic Republic of Congo,
Irag and Sudan) and countries with large national programmes (e.g. polio, tuberculosis and leprosy
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programmes in India). During times of crisis, additional sub-offices have been opened to meet priority
health needs (e.g. in Indonesia and Sri Lanka for the aftermath of the Tsunami in December 2004 and
in Sudan for humanitarian action).

Table 2: Number of WHO country sub-offices
No. of Main WHO Country Office
sub-office(s)

1 Belize, Bosnia and Herzegovina, Chad, Costa Rica, Ecuador, Equatorial Guinea, Eritrea, Ghana, Haiti,
Kazakhstan, Namibia, Nepal, Romania, Russian Federation, Sierra Leone, Sudan, Uganda, Ukraine,
United Republic of Tanzania, Uzbekistan and Viet Nam

2 Guinea

4 South Pacific and Guatemala

5 Bolivia and India

6 Indonesia (before the Tsunami, the WHO Country Office in Indonesia had only 3 sub-offices)
and Pakistan

9 Afghanistan and Colombia

11 Democratic Republic of Congo

36 Nigeria

3. Functions of WHO country teams

The main functions of WHO country teams relate to six key areas: (i) management and administra-
tion, (i) representation, (jii) advocacy and policy development, (iv) technical advice, (v) partnerships
and coordination, and (vi) resource mobilization.? The survey rated these functions according to the
proportion of time and resources devoted to each, providing a picture of the type of work performed
by the WHO country teams.

The analysis of the functions of WHO country teams across all regions® (Figure 2) shows that techni-
cal advice is the highest priority function at the country level. A detailed breakdown indicates that

Figure 2: Functions of WHO country teams (n = 149)

Resource mobilization 59 33
Partnerships and coordination 37 2
Management and
administration _o 3
Technical advice 17 1
Advocacy and policy
development 82 .
Representation 23 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Level of responsibility (i.e. percentage of time/resources devoted to each function)

P High Medium Low

2. Overview of the Roles and Function of WHO Representatives and Required Competencies, April 2004. This document clustered functional
areas into three groups: (i) advocacy, partnership and representation, (i) policy development and technical cooperation, and (jii) administration
and management.

3. The analysis does not include the WHO Country Office in the Republic of Korea, which has been operating as an administrative office since
January 2004 and is due to scale down. The functions of this country office will be directly covered by the Regional Office, mainly through the
DPM.
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technical advice (88%) and representation (83%) are high priority functions, closely followed by ad-
vocacy and policy development (78%) and partnerships and coordination (74%). Additionally, more
than half of the respondents (66%) indicated that management and administration was a high priority
function for country offices. Ratings for the level of responsibility for resource mobilization varied from
high (38%), to medium (40%) to low (22%) across all regions. Such variations may reflect the existing
constraints on the ability of WHO country offices to mobilize resources at the country level.

4. Participation in national development processes
and the UN country team

The growing recognition of the importance of health for human and economic development, and for
the achievement of national targets and the Millennium Development Goals (MDGs) has underlined
the need for WHO to participate actively in these processes.

The analysis of the participation by WHO country offices in national development processes (Figure
3) indicates that:

e The majority (78%) of all country offices are supporting national processes for attaining the
MDGs and a proportion (11%), further specify that they are taking the lead at country level for
health-related goals.

e |nthe 78 countries where Poverty Reduction Strategy Papers (PRSPs) have been formulated,
91% of WHO country offices are participating in, and 5% are taking the lead in the health com-
ponents of the process.

e Similarly, in the 58 countries where Sector-wide Approaches (SWAps) exist, 74% of WHO
country offices participate and 22% lead international efforts around health SWAps.

The significant number of WHO country offices participating in national development processes indi-
cates that improving the skills and competencies of the WHO country team in broader health devel-
opment and partnerships is becoming more important at the country level.

The majority of WHO country offices (85%) are participating in the UN Common Country Assess-
ment/UN Development Assistance Framework (UN CCA/UNDAF), and 14% of them are leading
health-related theme groups.

Figure 3: Participation of WHO country offices in national
development processes and the UN country team (n = 149)

MDGs H 116 14 J

PRSPs |4 71 71 3

SWAps |43 a3 91 2

CCA/UNDAF H 29 32 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Level of participation

. Leading Participating Does not exist Exists, but not involved
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5. Work towards priorities identified in the Country Cooperation
Strategy*

Five main priorities for WHO technical cooperation at country level were identified in the analysis of
the Country Cooperation Strategies (CCSs):

e Health systems development (81%);

e Control of communicable diseases and noncommunicable diseases and their associated
health risks (66%);

e Environmental health (34%);
e Reproductive health and child and adolescent health (32%);
e Country-level partnerships (23%).

Other priorities frequently identified in the CCSs include humanitarian action and emergencies (20%).
These priorities are in line with those identified in a CCS analysis carried out in December 2004.5 This
study also identified health systems development as the highest priority in meeting WHO country
needs with specific priorities varying from the need to establish new national policies, to improving
the delivery and financing of the personal care services and public health programmes for improved
health outcomes.

6. Current staffing of WHO country offices

Current staffing levels in WHO country offices® range from two staff members in Croatia” to over
1000 in India. As shown in Table 3, there are variations between countries due to large national
programmes (e.g. polio in Nigeria and India) and crisis situations (e.g. Haiti and Sudan). Staffing
levels of country offices need to be considered in relation to the strategic agenda for WHO technical
cooperation.

Table 3: Range of staffing levels in WHO country offices

WHO Region From... ...To

African 6 (Seychelles) 451 (Nigeria)
Americas 14 (Bahamas) 83 (Haiti)

Eastern Mediterranean 3 (Tunisia) 345 (Sudan)

European 2 (Croatia, Czech Republic, 45 (Russian Federation)

Estonia, Hungary, Kazakhstan, Latvia,
Lithuania, Poland, Slovakia)

South-East Asia 9 (Bhutan) 1071 (India)
Western Pacific 6 (Malaysia)® 48 (China)

4. The Country Cooperation Strategy reflects a medium-term vision of WHO for its cooperation with a given country and defines a strategic
framework for working with that country.

5. WHO Programmes and Country Focus: Technical Cooperation with Member States - Are demands being met?. Geneva, Department of
Country Focus, World Health Organization, 2004. Discussion Paper IIA.

6. Does not include Desk Officers based in EMRO for Bahrain, Kuwait, Qatar, and the United Arab Emirates. Does not include the WHO Country
Office in Slovenia, which was undergoing a restructuring and recruiting process at the time of the survey.

7. The following WHO country offices also have two staff members: Czech Republic, Estonia, Hungary, Kazakhstan, Latvia, Lithuania, Poland,
Republic of Korea and Slovak Republic.

8. Does not include the WHO Country office in the Republic of Korea nor the offices covered by the WHO Country Office in the South Pacific
(e.g. the WHO Country Offices of Tonga and Kiribati are staffed by liaison officers and support staff under the supervision of WHO Representa-
tive (WR) South Pacific).
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Category level of WHO country office staff

A breakdown by category level of staff shows that across all WHO Regions:
* 18% are international professional staff;
e 26% are national professional officers (NPOs), including special service agreements (SSAs); and
® 56% are general-service (G) staff.

However, as can be seen in Figure 4, there are variations in the composition of WHO country teams
between regions. For example, more than a third of the country office staff in the WHO Western
Pacific Region are inter-

Figure 4: Breakdown of WHO country office
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Contractual agreements of country office staff

A breakdown of contractual agreements across all regions' (Figure 5) reveals that:
e 20% of WHO country office staff hold fixed-term contracts;
® 50% are under SSAs; and
® 29% hold short-term contracts.

The proportion of staff holding fixed-term contracts is approximately 20% at
country level whereas it is 40% at headquarters.
Figure 5: Breakdown of contractual agreements
of WHO country office staff
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9. The decision to employ an NPO as opposed to an international professional staff member depends on criteria such as the availability of local
expertise, the nature of the task and the current balance of staffing at a duty station.

10. The Regional Office for the Western Pacific (WPRO) has recently reviewed its policy on NPOs and expects to employ more NPOs in the
future.

11. Information on contractual agreements for country office staff in the WHO Region of the Americas is not available.
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Once again, variations exist between regions and at the different levels of the Organization. The
highest numbers of country office staff under SSAs are employed in the WHO South-East Asia
Region, followed by the WHO Eastern Mediterranean Region, and are primarily accounted for by
large national programmes on polio, tuberculosis and/or leprosy (e.g. in India, Nigeria and Paki-
stan) and by humanitarian and emergency programmes (e.g. in Afghanistan, Democratic Republic of
Congo, Irag and Sudan).

Source of funding
Figure 6: Source of funding for staff by WHO Region
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support fund, whereas in the WHO European Region, 41% are funded under the regular budget,
54% by voluntary contributions and 5% under the administrative support fund.
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8. Current level of funding for WHO cooperation in countries

The current budget for WHO country cooperation'? ranges from US$ 0.52 million in Georgia to US$
71.1 million in Ethiopia. As shown in Table 4, variations exist as each region has its own specific pat-
tern for funding WHO country offices.

Table 4: Range of total budget allocation (in US$)

Region From... ...To

African 1.4 million (Equatorial Guinea) 71.1 million (Ethiopia)

Americas 1.4 million (Bahamas) 28.5 million (Brazil)

Eastern Mediterranean 1.1 million (Libyan Arab Jamahiriya) 57.2 million (Iraq)

European 0.52 million (Georgia) 20.5 million (Russian Federation)
South-East Asia 2.2 million (Maldives) 65.6 million (India)

Western Pacific 0.095 million (Tokelau) 6.2 million (China)

This survey provides the first global picture of WHO country presence. As a
one-time survey, the analysis is based on the available information at that
time. This exercise will be followed by a more comprehensive and exhaustive
analysis.

12. Regular budget 2004-2005 plus voluntary contributions 2002-2003. Figures are as reported in the survey and may differ from those in the
Programme Budget.

13. Does not include the WHO Country Office in the Republic of Korea nor the 15 offices covered by the WHO Country Office in the South Pacific.
14. Does not include the WHO Country Office in the South Pacific.
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Annex 1: Survey on WHO Country Presence

A. COUNTRY OFFICE INFORMATION

Country:
Location of country office UN common  Ministry of Independent WHO Other
premises Health premises  property arrangements
a m) a a a
Type of office WR Office Liaison/Head of Office Desk Office*
a a a

Are there sub-offices? If yes, please indicate number: | |

Does this country office cover more than one country? | |
If so, please state number and name(s):

Main responsibilities of country office: Indicate the main responsibilities of country offices,
which will give a sense of the type and work load of
the country office. Please bear in mind the
proportion of time/resources devoted to each activity
when indicating the level of responsibility
(high, medium or low).

High Medium Low
1. Representation O O a
2. Advocacy and policy development a a a
3. Technical advice a a )
4. Management and administration ) ) a
5. Partnerships and coordination 4 4 a
6. Resource mobilization a a )
7. Other, please specify: a a a

Section A: Open comments:

B. NATIONAL HEALTH SECTOR PROCESSES

Do national development and

health sector processes exist? Yes No If yes, please indicate the degree of WHO
country office’s involvement where:
1 = leading; 2 = participating; 3 = not involved

SWApP a A
PRSP m
MDGs [
UN CCA/UNDAF a A

Section B: Open comments:
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C. COUNTRY COOPERATION STRATEGIES

Has a CCS been formulated? Yes No If yes, year? Priorities identified in CCS:
a a 1.
2.
3.
4.
Has the CCS identified a  If yes, what is recommended?

a minimum level
presence?

of core

Section C: Open

comments:

D. HUMAN RESOURCES

D1. WHO country office staff members (Note: This section refers to staff funded through the
SCC Area of Work. D2 refers to staff funded through other Areas of Work and/or staff working with
the government in various projects. In some offices, only Section D1 needs to be filled in.)

Staff Condition of employment | Total Source of funding
Fixed Short-term Number of posts Number of posts funded
term  (specify STP, SSA, APW) funded by RB by VC (specify OS or AS)
Professional
a) NPO
b) International
c) General service
Position/title Area(s) of work responsible for: Grade
P G
1.
2.
3.
4,
5.
6.
7.
8.

If you had one additional professional staff member in your country office, what would be

the critical task(s) assigned to that person?

Section D1: Open comments:
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D2. WHO staff assigned to various projects:

WHO staff funded through other Areas of Work and/or WHO staff working with the government in
various projects

Staff Condition of employment Total Source of funding
Fixed Short-term Number of posts Number of posts funded
term  (specify STP, SSA, APW) funded by RB by VC (specify OS or AS)
Professional
a) NPO

b) International

c) General service

Position/title Area(s) of work responsible for: Grade

OO WO~

Section D2: Open comments:

E. BUDGET

The working budget is the total amount of funds received for country work under voluntary contri-
butions and NOT the planned budget, which is sometimes different.

WHO country RB

(2004-2005): uUs$ VC (Working budget 2002-2003): Us$
Portion of budget for Country Office US$ total; RB; VC
Operations (2004-2005): (% of total country budget)

Section E: Open comments:

F. ADDITIONAL COMMENTS

Please comment on what you feel should be the principle criteria/approaches used for
defining WHO core presence in countries.

Any additional comments in relation to core presence?

10
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States, by region) and two are Associate Member States (Tokelau and Puerto Rico). There

are also three offices in special territories, which are not countries: in the UN administrative
territory of Kosovo, the US-Mexican Border Federal Office in El Paso, Texas and the West Bank and
Gaza office in the Palestinian Self Ruled Areas (STAP).

O ne hundred and ninety-two countries are WHO Member States (see Annex 1: WHO Member

WHO headquarters are located in Geneva. Each WHO region has a regional office:
¢ \WHO Regional Office for Africa (AFRO) in Brazzaville, Congo

e \WHO Regional Office for the Americas (AMRO). The Pan American Sanitary Bureau (PASB) is
the executive arm of the Pan American Health Organization (PAHO) in Washington; the Bureau
simultaneously serves as the WHO Regional Office for the Americas

e WHO Regional Office for the East Mediterranean (EMRO) in Cairo, Egypt

e \WHO Regional Office for Europe (EURO) in Copenhagen, Denmark

o WHO Regional Office for South-East Asia (SEARO) in New Delhi, India

e \WHO Regional Office for the Western Pacific (WPRO) in Manila, Philippines.

In addition to the regional and headquarters offices, WHO has 144 country offices that cover 158
Member States (see Tables 1, 2 and Annex 2: WHO Country Offices). Thirty-four countries have no
WHO country office.

Table 1: WHO Member States, country offices and special offices, by region

WHO region Number of Number of Number of
WHO Member States  WHO country offices WHO special offices
African 46 46 0
Americas 35 27 IE
Eastern Mediterranean 21 17 i
European 52 28 &
South-East Asia 11 11 0
Western Pacific 27 15 0
TOTAL 192 144 3

Table 2: Member States without a WHO country office, by region

WHO region Member States

African -

Americas Canada, United States of America, Puerto Rico®

Eastern Mediterranean  Bahrain, Kuwait, Qatar, United Arab Emirates

European Andorra, Austria, Belgium, Cyprus, Denmark, Finland, France, Germany, Greece,

Iceland, Ireland, Israel, Italy, Luxembourg, Malta, Monaco, Netherlands, Norway,
Portugal, San Marino, Spain, Sweden, Switzerland, United Kingdom of Great
Britain and Northern Ireland, Vatican®

South-East Asia -

Western Pacific Australia, Japan, Tokelau’

TOTAL 34

US-Mexican Border Federal Office in El Paso, Texas

West Bank and Gaza office in the Palestinian Self Ruled Areas (STAP)
UN administrative territory of Kosovo

Puerto Rico is an Associate Member State.

Observer

Tokelau is an Associate Member State.

~ooo0 o

12
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The WHO Regional Office for Africa is responsible for the largest number of country offices (46) and
has a sub-regional office in Harare, Zimbabwe. SEARO is responsible for the smallest number of
countries, but this Regional Office deals with some of the most densely populated countries of the
world, e.g. India, Bangladesh and Indonesia.

In some countries (32), the WHO country office has WHO sub-country offices e.g. Afghanistan, Ni-
geria, India.

Some countries have WHO liaison offices and other offices, such as the WHO Office at the Euro-
pean Union in Belgium; the WHO Office at the African Union; the Economic Commission for Africa
in Ethiopia; or the WHO Centre for Health Development in Japan, but these are not considered as
WHO country offices.

WHO country presence

The goal of WHO’s country presence is to enable the entire Organization to support countries in
reaching their national health goals and to contribute to global and regional public health actions, as
well as to draw on the experience of each country in building a body of public health knowledge that
can benefit the rest of the world. Under the leadership of the WHO Representative (WR)? and with
the support of all levels of the Organization, the WHO country office is the centre of the Secretariat’s
mechanism for delivering its technical cooperation.

Roles and functions of country teams

The WHO country team performs WHO core functions at the country level and provides leadership
in the following key functional areas: advocacy, partnership and representation, policy development
and technical cooperation, and administration and management.

Who leads the WHO country offices?

Various categories of managers are responsible for the WHO country offices (see Table 3 and
Annex 3: WHO country offices and representation). There are differences in their designations and
the acronyms for their titles and sometimes in their functions. These differences depend on both the
region and country where they are based.

e WHO Representatives

WHO Representatives (WRs) are designated by the Director-General and the respective Regional
Director, and they represent the Director-General and the Regional Director in the country of
assignment. They are all international staff (see Annex 4: Overview of the Roles and Function of
WHO Representatives and Required Competencies, April 2004).

In the WHO African, Eastern Mediterranean, South-East Asian and Western Pacific Regions these
staff are simply called WHO Representatives (WRs). In the WHO Americas Region, where they
represent both PAHO and WHO, they are called PAHO/WHO Representatives (PWRs). In the
WHO European Region, the WHO Representatives are called the WHO Representative and Head
of Office (WR/HO) and the overall responsibility for all country offices within the WHO European
Region lies with the Director of the Country Support Division.

e Heads of Office

Heads of Office (HOs) are nominated by the respective Regional Director. They are international
staff. The highest number (four) of HOs is in the WHO European Region (in Albania, Serbia and
Montenegro, the Former Yugoslav Republic of Macedonia and the UN administrative territory of
Kosovo). In the WHO African and Western Pacific Region there are no HOs.

g. The term ‘WHO Representatives’ also refers to Liaison Officers and Heads of Office, where relevant.

13
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¢ Liaison Officers

Liaison Officers (LOs) are designated by the Regional Directors. They can be international or na-
tional staff. The WHO European Region has the largest number of Liaison Officers (26). They are
called LOs and are all national staff. Where there is no WR/HO or HO, the LOs are responsible for
the WHO country office; otherwise they support the WR/HO and/or the HO. They all report to the
Director of the Country Support Division in the WHO Regional Office for Europe (EURO). In the
WHO African Region, the three Liaison Officers are called WHO Liaison Officers (WLOs). In the
WHO Western Pacific Region, the five Liaison Officers are called Country Liaison Officers (CLOs).
The WHO Americas, Eastern-Mediterranean and South-East Asian Regions have no Liaison Of-
ficers.

In total, the 144 WHO country offices and the three special WHO offices are headed by 115 WRs,
5 HOs and 27 LOs (WLOs, LOs and CLOs) (see Table 3). The largest number of WRs is in the
WHO African Region, whereas the WHO European Region has the highest number of LOs.

Table 3: WHO Representatives (WRs), Liaison Officers
(LOs), Heads of Office (HOs) and other representatives, by region.

WHO region =~ WHO Representatives Total Comments
WRs LOs HOs Others
African 43 3 — 46 Out of three WLOs, two are nationals (in Algeria and

Mauritius) and one is international (in Seychelles).
The WLOs are the responsible for the WHO country
offices and report directly to the Regional Director.

Americas 26 - 1 1 28 The HO is in the US/Mexico border office. «Other»
refers to the Caribbean Programme Coordinator (CPC)
in Barbados. Both are PWRs.

Eastern 16 - 1 1 18 The HO is in the Palestinian self-ruled Areas. «Other»
Mediterranean refers to the National WR in Libyan Arab Jamahiriya.
European B 19 4 1 29 The LOs are all nationals and the HOs are all

international. The figure for HOs includes the HO in
the UN administrative territory of Kosovo. «Other»
refers to the WHO Special Representative (WSR) to
the Russian Federation. In Albania, Armenia,
Kazakhstan, Macedonia, Moldova, Serbia and
Montenegro, Tajikistan, Turkey, Uzbekistan there are

WR/HOs or HOs and LOs.

South-East Asia 11 - - - 1

Western Pacific 10 B = - 15 The CLOs are all international staff. Out of five CLOS,
four (i.e. Kiribati, Solomon Islands, Tonga, and
Vanuatu) report to the WR South Pacific and one
(i.e. Republic of Korea) reports to the Director,
Programme Management.

TOTAL 111" 27 6 3 147

h. The total number of WRs is actually 115 as the HO Mexican Border, the CPC Barbados, the National WR Libyan Arab Jamahiriya and the
WSR to the Russian Federation are considered by their respective Regional Offices as WRs.
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WHO Representatives covering more than one country or territory (Table 4)

In the WHO Regions of the Americas and Western Pacific, some WRs represent WHO in more than

one country.

Table 4: WHO Representatives (WRs) covering
more than one country or territory

WHO region Representative  Based in Countries covered

Americas

PWR Bahamas ~ Bahamas Bahamas, Turkey and Caicos

PWR Jamaica Jamaica Jamaica, Bermuda and the Cayman Islands

PWR Venezuela  Venezuela Venezuela, Netherlands Antilles (Netherlands)

CPC Barbados Barbados Barbados, Antigua and Barbuda, Dominica, Grenada,
St Kitts and Nevis, Saint Lucia, St Vincent and the
Grenadines; the UK overseas territories: Anguilla,
British Virgin Islands, Montserrat and the French
departments: French Guyana, Guadeloupe,
Martinique.
Under the CPC Barbados, the Programme Officer
Eastern Caribbean looks after Antigua and Barbuda,
Dominica, Grenada, St Kitts and Nevis, Saint Lucia,
St Vincent and the Grenadines

Western Pacific WR Malaysia Malaysia, Brunei Darussalam and Singapore

WR Samoa Samoa, American Samoa, Cook Islands, Niue and Tokelau

WR Fiji Fiji, French Polynesia, New Caledonia, and Wallis and
Fortuna Islands (France), Kiribati, Marshall Islands,
Federated States of Micronesia, Nauru, New Zealand,
Palau, Solomon Islands, Tonga, Tuvalu, Commonwealth of
the Northern Mariana Islands (USA), and Vanuatu

Gender of WHO Representatives (Table 5)

Few women occupy the position of WR.

The largest number of female WRs is employed in the WHO Region of the Americas (11) followed by
the WHO African Region (9).

In total there
number of ap

are 25 female WRs, and therefore women represent approximately 21% of the total
pointed WRs. LOs are not employed in every region, but the WHO European Region

has the highest number of female LOs (14) and they represent more than 50% of the total number.

Out of the six

HOs, none are women.

Table 5: WHO Representatives (WRs), Liaison Officers (LOs)
and Heads of Office (HOs), by gender and region
WHO region WR LO HO
Female Male Female Male Female Male
African 9 31 0 3 N/A N/A
Americas 11 16 N/A N/A 0 1
Eastern Mediterranean 2 15 N/A N/A 0 4
European 1 1 14 10 N/A N/A
South-East Asia 2 9 N/A N/A N/A N/A
Western Pacific 0 9 1 2 N/A N/A
TOTAL 25 81 15 15 0 5

i. N/A = Not applicable
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Age of WHO Representatives (Table 6)

The youngest WRs (two) are 44 years old. The majority of WRs are aged between 56 and 62 years.
This means that in the next six years almost 50% of the WRs will retire (Table 7).

Table 6: Age distribution of WHO Representatives
40-50 years 51-55 years 56-62 years
Total 18 36 51

Note: Staff members employed by WHO before 31 December 1989, will retire at the age of 60 years. Those employed after 1 January 1990,
will retire at the age of 62 years.

Table 7: No. of WHO Representatives retiring in the next six years
Year 2006 2007 2008 2009 2010 2011 Years 2006-2011
TOTAL 6 B 10 13 9 11 54

Rotation and mobility of WHO Representatives

Seventy WRs have served fewer than three years in the country of assignment. This means that more
than half of the WRs have been recently appointed and/or that many of them have been reassigned
from one country to another (Table 8). This is an increasing trend. A few years ago the majority of
WRs stayed much longer in the same country. At present only 10% of the WRs (12) are in their posi-
tion for more than five years.

However the reassignments generally take place within the same region. Only a few WRs have been
reassigned outside their region.

The absence of a clear policy on staff rotation, and mobility in general, affects not only WRs but also
the international staff in the WHO regional and country offices.

Table 8: Years of service of WHO Representatives (WRs) in the same country
WHO region >7years 6years b5years 4years 3years 2years 1years <1 year
African 2 0 2 9 6 8 9 4
Americas 0 2 0 1 2 3 14 5
Eastern Mediterranean 0 2 1 2 0 4 B 2
European 0 1 0 0 0 0 1 1
South-East Asia 0 1 0 1 0 2 3 4
Western Pacific 0 0 1 0 2 2 3 0
TOTAL 2 6 4 13 10 19 35 16

The analysis of the nationalities of the WRs shows that out of 115 positions, only 19 WRs come from
a country outside the region where they are posted.

Post grades and personal grades of WHO Representatives

The grade of WR posts varies and more closely follows regional practices than the global Organiza-
tion policy. The WR posts are at P5, P6 and D1 grades (Table 9).
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Table 9: Grade of WHO Representatives’ (WR) posts

WHO region P5 P6 D1 Total Posts Comments

African 24 19 - 43 WRs’ posts are at grades P5 and P6.

Americas 27 - 1 28 All'WR positions are at the P5 grade. Only
the CPC Barbados is at the D1 grade.

Eastern Mediterranean - 17 - 17 All'WR posts are at the P6 grade. The post

in the Libyan Arab Jamahiriya is
temporarily covered by a national.

European 5 - 1 6 AI'WR/HO are at the P5 grade: only the
post of the Special Representative to the
Russian Federation is at the D1 grade.

South-East Asia 3 7 1 11 The posts of WR in Bhutan, Maldives and
Timor-Leste are at the P5 grade. The WR
post in India is at D1 grade; all others are
at P6 grade.

Western Pacific = 10 = 10 All' WR posts are at the P6 grade.

TOTAL 59 53 3 115

For most WRs, the personal grade is the same as the post grade. However, there are WRs whose
personal grades differ from their post grades. The personal grade is linked to the grade of the WR’s
previous position or to his or her career achievements (see Table 10).

eGrade of Head of Office

The six Heads of Office in the WHO Americas, European and Eastern Mediterranean Regions are

all at the P5 grade.

e Grade of Liaison Officers

The three Liaison Officers in the WHO African Region and the five in the WHO Western Pacific
Region are all at P5 grade.

The 19 Liaison Officers in the WHO European Region are all nationals and follow the NPO scale.

Educational background of WHO Representatives

Almost all WRs, LOs and HOs have a Doctorate in Medicine (MD) and have then followed post-
graduate studies in Public Health, Epidemiology or Management. Less than 10% are not medical
doctors but have graduated in medical-related fields.

Table 10: Location of previous posts held by WHO Representatives (WRs)

WHO region Regional WHO WR of WHOHQ UNagency  Outside
Office  Country Office another UN system
country
African 21 3 13 - 1 -
Americas B 2 13 1 2 1
Eastern Mediterranean 3 3 3 2 - 3
European 1 - - - - 1
South-East Asia B = B = 1 =
Western Pacific 1 & 2 2 — —
TOTAL 36 11 36 5 4 5
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e Of the 115 present WRs, only five have not worked for WHO or for another UN agency
before.

e Almost all WRs have worked only in one WHO region, with three exceptions. This shows that
there is almost no inter-regional rotation.

What position do WHO Representatives take up after an
assignment?

The trend in the past was for the majority of WRs to move from one WR position to another within
the same region. However, recently more WRs are being called back to the Regional Offices to serve
in different capacities.

Since March 2001 many WRs have retired and two passed away during their assignment in the Or-
ganization. Few have left the Organization to work elsewhere.

Overall few previous WRs (less than 10) currently work at headquarters.
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Annex 1: WHO Member States, by region

AFRO (46)
AMRO (35)
EMRO (21)
EURO (52)
SEARO (11)
WPRO (27)

Algeria, Angola, Benin, Botswana, Burkina Faso, Burundi, Cameroon, Cape Verde,
Central African Republic, Chad, Comoros, Congo, Coéte d’lvoire, Democratic
Republic of the Congo, Equatorial Guinea, Eritrea, Ethiopia, Gabon, Gambia,
Ghana, Guinea, Guinea-Bissau, Kenya, Lesotho, Liberia, Madagascar, Malawi,
Mali, Mauritania, Mauritius, Mozambique, Namibia, Niger, Nigeria, Rwanda, Sao
Tome and Principe, Senegal, Seychelles, Sierra Leone, South Africa, Swaziland,
Togo, Uganda, United Republic of Tanzania, Zambia, Zimbabwe

Antigua and Barbuda, Argentina, Bahamas, Barbados, Belize, Bolivia, Brazil,
Canada, Chile, Colombia, Costa Rica, Cuba, Dominica, Dominican Republic,
Ecuador, El Salvador, Grenada, Guatemala, Guyana, Haiti, Honduras, Jamaica,
Mexico, Nicaragua, Panama, Paraguay, Peru, Puerto Rico (associated), SaintKittsand
Nevis, Saint Lucia, Saint Vincent and the Grenadines, Suriname, Trinidad and
Tobago, United States of America, Uruguay, Venezuela

Afghanistan, Bahrain, Djibouti, Egypt, Iran (Islamic Republic of), Irag, Jordan,
Kuwait, Lebanon, Libyan Arab Jamahiriya, Morocco, Oman, Pakistan, Qatar,
Saudi Arabia, Somalia, Sudan, Syrian Arab Republic, Tunisia, United Arab Emirates,
Yemen

Albania, Andorra, Armenia, Austria, Azerbaijan, Belarus, Belgium, Bosnia and
Herzegovina, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, France, Georgia, Germany, Greece, Hungary, Iceland, Ireland, Israel,
ltaly, Kazakhstan, Kyrgyzstan, Latvia, Lithuania, Luxembourg, Malta, Monaco,
Netherlands, Norway, Poland, Portugal, Republic of Moldova, Romania,
Russian Federation, San Marino, Serbia and Montenegro, Slovakia, Slovenia, Spain,
Sweden, Switzerland, Tajikistan, The Former Yugoslav Republic of Macedonia,
Turkey, Turkmenistan, Ukraine, United Kingdom of Great Britain and Northern
Ireland, Uzbekistan, Vatican (observer).

Bangladesh, Bhutan, Democratic People’s Republic of Korea, Democratic Republic
of Timor-Leste, India, Indonesia, Maldives, Myanmar, Nepal, Sri Lanka, Thailand

Australia, Brunei Darussalam, Cambodia, China, Cook Islands, Fiji, Japan,
Kiribati, Lao People’s Democratic Republic, Malaysia, Marshall Islands, Micronesia
(Federated States of), Mongolia, Nauru, New Zealand, Niue, Palau, Papua New
Guinea, Philippines, Republic of Korea, Samoa, Singapore, Solomon Islands,
Tokelau (associated), Tonga, Tuvalu, Vanuatu, Viet Nam
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Annex 2: WHO country offices and representation

AFRO AMRO
Country name WHO Country Country name WHO Country
Responsible Responsible
Algeria WLO Argentina PWR
Angola WR Bahamas also covers: PWR
Benin WR Turks and Caicos Islands
Botswana WR Barbados also covers: CPC
Burkina Faso WR Antigua and Barbuda
Burundi WR Dominica
Cameroon WR Grenada
Cape Verde WR Saint Kitts and Nevis
Central African Republic WR Saint Lucia
Chad WR Saint Vincent & Grenadines
Comoros WR Eastern Caribbean:
Congo WR Anguilla, British Virgin
Cote d’lvoire WR French Antilles: Guadalupe,
D.R.Congo WR Martinique, St.Martin and St.
Equatorial Guinea WR Bartolomew, French Guyana
Eritrea WR Belize PWR
Ethiopia WR Bolivia PWR
Gabon WR Brazil PWR
Gambia WR Chile PWR
Ghana WR Colombia PWR
Guinea WR Costa Rica PWR
Guinea-Bissau WR Cuba PWR
Kenya WR Dominican Republic PWR
Lesotho WR Ecuador PWR
Liberia WR El Salvador PWR
Madagascar WR Guatemala PWR
Malawi WR Guyana PWR
Mali WR Haiti PWR
Mauritania WR Honduras PWR
Mauritius WR Jamaica also covers: PWR
Mozambique WR Bermuda
Namibia WR Cayman Islands
Niger WR Mexico PWR
Nigeria WR Nicaragua PWR
Rwanda WR Panama PWR
Sao Tome and Principe WR Paraguay PWR
Senegal WR Peru PWR
Seychelles WLO Suriname PWR
Sierra Leone WR Trinidad and Tobago PWR
South Africa WR Uruguay PWR
Swaziland WR Venezuela also covers: PWR
Togo WR Netherland Antilles
Uganda WR Aruba
United Republic of Tanzania WR
Zambia WR
Zimbabwe WR
Acronyms
CLO: Country Liaison Officer (WPRO)
CPC: Caribbean Programme Coordinator (based in Barbados)
LO: Liaison Officer (EURO)
PWR: PAHO WHO Representative (in AMRO/PAHO Region)
WLO: WHO Liaison Officer (AFRO)
WR: WHO Representative
WR/HO: WHO Representative and Head of Office (new designation of WR in EURO)
WSR: WHO Special Representative to the Russian Federation
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EMRO SEARO
Country name WHO Country Country name WHO Country
Responsible Responsible
Afghanistan WR Bangladesh WR
Djibouti WR Bhutan WR
Egypt WR DPR Korea WR
Iran (Islamic Republic of) WR Timor-Leste WR
Iraq WR India WR
Jordan WR Indonesia WR
Lebanon WR Maldives WR
Libyan Arab Jamahiriya WR Myanmar WR
Morocco WR Nepal WR
Oman WR Sri Lanka WR
Pakistan WR Thailand WR
Saudi Arabia WR
Somalia WR
Sudan WR
Syrian Arab Republic WR WPRO
Tunisia WR Country name WHO Country
Yemen WR .
Responsible
Cambodia WR
China WR
EURO Laos WR
Country name WHO Country Malaysia _also covers: WR
Responsible Brunel Darussalam
Albania HO Singapore
Armenia WR/HO oI - WR
Azerbaijan 0 Pa.p_ua.New Guinea WR
Balarus 0 Phlllppllnes WR
Bosnia and Herzegovina LO Republic of Korea CLO
Bulgaria 0 Samoa glso COVErs: WR
Croatia 0 Amencan Samoa
Czech Republic LO Niue
Estonia L0 (T:OISKI Islands
: okelau
e o SOUTH PACIFIC also covers:  WR
Kazakhstan L0 Fil ,
Kyrgyzstan 0 French Polyngsra
Latvia 0 New Caledonia
Lithuania L0 Kiribat e
Poland 0 Mgrshall !slands
Republic of Moldova WR/HO Micronesia (Fed States)
Romania L0 Nauru
Russian Federation WSR IF\,lglv;/UZealand
gg\?;ii:nd Montenegro Eg Solomon Islands CLO
Slovenia L0 Tonga CLO
Tajkistan WR/HO L
“The former Yugoslav Commonwealth Northern
Republic of Macedonia” HO Mariana sls.
Turkey WR/HO e et
Turkmenistan L0 Viet Nam WR
Ukraine LO
Uzbekistan WR/HO
Special Offices
AMRO - US-Mexican Border Federal Office in El Paso. HO
EMRO - WHO office in Jerusalem - West Bank and Gaza Office HO
EURO - Office in the UN Administrative Territory of Kosovo HO
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Annex 3: WHO Country Offices
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Annex 4: Overview of the Roles and Function
of WHO Representatives and Required Competencies, April 2004

The Context

The goal of WHO’s country presence is to enable the entire Organization to support a country in
reaching its national health goals and contributing to global and regional public health action, and to
draw on the experience of the country in building a body of public health knowledge that can benefit
the rest of the world. Under the leadership of the WHO representative (WR) and supported by all
levels of the Organization, the WHO country office is the centre of the Secretariat’s mechanism for
delivering its technical cooperation.

Job Summary

As representative of the Director General and Regional Director, the WR manages WHO core func-
tions at country level and provides leadership in the following key functional areas: Advocacy, Part-
nership and Representation, Policy Development and Technical Cooperation, and Administration and
Management.

1. Advocacy, Partnership and Representation

e Promote an effective health dimension to social, economic, environmental and development pol-
icy through dialogue with senior government officials, bi-lateral and multi-lateral agencies, UN
organizations and other partners and advocate health as an integral part of national development
and aid cooperation.

¢ Provide health authorities with assessments of broad political trends at the global level and their
implications on national health programmes.

e Keep national authorities regularly informed of resolutions of the governing bodies on health pri-
orities, enable the country to contribute to the work of WHO and gain maximum benefit from its
membership.

e Facilitate dialogue between national authorities, the donor community and other development
and cooperation partners on policies and in resource mobilization and assist authorities in prepar-
ing technically sound proposals, ensuring consistency with national priorities and WHO policies.

e Promote coordination amongst health development partners under the leadership of the MOH
and act as a broker for the development and/ or strengthening of networks with institutions, non-
governmental organizations, professional associations, the donor community and other health
actors to mobilize support for priority health needs.

e Participate in the UN country team and ensure that the CCA/UNDAF reflects the national health
situation and that the needs for assistance are addressed by the UN system’s Organizations.

¢ Promote WHO activities and information on global health trends through the national public infor-
mation media.
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2.

Policy Development and Technical Cooperation

Catalyse development through informed policy change and technical cooperation in ways that
stimulate action and help to build sustainable national capacity in the health sector.

Develop the WHO country cooperation strategy (CCS) and co-ordinate the managerial and imple-
mentation process with support of RO and HQ.

Mobilize expertise from all levels of the Organization (Regional Offices and HQ) to provide appro-
priate technical support.

Contribute to the situational analysis and assessment of health needs and resources and to the
implementation of appropriate interventions, by providing evidence-based information to national
authorities, and facilitating the planning, implementation and evaluation of national health policies,
plans and programmes.

Contribute to global policy and strategy formulation and the development of norms and stan-
dards.

Provide technical support in building national capacities including for disaster preparedness and
response.

3. Administration and Management

Ensure the optimal use of limited resources to produce maximum impact through planning, direct-
ing and managing efficiently and effectively, the financial, technical, logistic and human resources
of the WHO office, including the provision of policy and operational guidance and training.

Promote team work and harmonious staff relations.
Develop and monitor the CO and staff work plans.

Serve as a member of the security management team and be responsible for the safety and se-
curity of personnel employed by WHO at the duty station and their eligible dependants and for the
implementation of the security plan.
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Annex 5
Regional and Country Offices of the World Health Organization

WHO Regional Offices

AFRO World Health Organization Telephone: 00 47 241 39 100 - 00 47 241 39 695
Regional Office for Africa - Bureau régional de I’Afrique Telephone: 00 (242) 665 65 00
B.P.6 Facsimile: 0047 241 39 501 - 00 47 241 39 503
Brazzaville / Republic of Congo *GPN Tel: 39100 or 39696
Fax: 39501 or 39503
Email: regafro@afro.who.int
Parirenyatwa Hospital P.O. Box BE 773 Telephone: 00 263 47 46 000 or 746 323
Harare / Zimbabwe *GPNTel: 38000/38333 or 38244
Fax: 38004/5/6
Facsimile: 00263 4 746 .127/746.823
or 0047 241 38004/5/6
Email: regafro@whoafr.org
AMRO World Health Organization Telephone (001) 202.974.3000
Regional Office for the Americas Facsimile (001) 202 974 3663
Pan American Sanitary Bureau *GPN Tel 43000
525, 23rd Street, N.W. - Washington, D.C. 20037 / USA Fax 43663
Email webmaster@paho.org
EMRO World Health Organization Telephone 202 670 2535
Regional Office for the Eastern Mediterranean - Facsimile 202 670 2492 or 94
Bureau régional de la Méditerranée orientale - P.O. Box 7608 *GPN Tel 65000
Abdul Razzak Al Sanhouri Street (opposite Children’s Library)Fax 65300
Nasr City / Cairo 11371 / Egypt Email asu-rms@emro.who.int
EURO World Health Organization Telephone (0045) 3917 17 17
Regional Office for Europe Facsimile (0045)39 17 18 18
8, Scherfigsvej *GPN Tel 71717
DK-2100 Copenhagen @ / Denmark Fax 71818
Email postmaster@euro.who.int
SEARO World Health Organization Telephone (0091) 11 2337 08 04
Regional Office for South-East Asia Facsimile (0091) 11 2337 0197/9395/9507
World Health House *GPN Tel 22222
Indraprastha Estate Fax 26666
Mahatma Gandhi Road / New Delhi 110002 / India Email registry@whosea.org
WPRO World Health Organization Telephone (00632) 528 80 01 or 303 1000
Regional Office for the Western Pacific Facsimile (00632) 52 11 036 or 52 60 279
P.O. Box 2932 *GPN Tel 88888 /89100
1000 Manila / Philippines Fax 89780
Email postmaster@wpro.who.int
AFRO
ALGERIA WHO Country Office Telephone : 2132191 2615/1141
Officier de Liaison de I'OMS pour I’Algérie
Bureau de Liaison de I'Organisation Mondiale GPN Tel. : 30000
de la Santé pour I'Algérie Facsimile : 21321911686
c/o PNUD
Boite postale 823 Alger-Gare Email : omsalger@sante.dz
Alger 16000
Algérie
ANGOLA WHO Country Office Telephone : 244 222 332398/394153
Représentant de 'OMS
CP 3243 GPN Tel. : 35621
Luanda Facsimile : 244 222 332314
Angola Email : wr@ao.afro.who.int
BENIN WHO Country Office Telephone : 229 30 1907 or 1753
Représentant de 'OMS
Boite postale 918 GPN Tel. : 30200 / Fax 30203
Cotonou Facsimile : 229 30 4208
Bénin Email : omsben@intnet.bj
BOTSWANA WHO Country Office Telephone : 267 397 1505
WHO Representative
PO Box 1355 GPN Tel. : 36000
Gaborone Facsimile : 267 395 9483
Botswana Email : whobot@bw.afro.who.int
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BURKINA FASO WHO Country Office Telephone : 226 50 30 65 09

Représentant de 'OMS

Boite postale 7019 GPN Tel. : 30600

Ouagadougou 03 Facsimile : 226 50 33 25 41

Burkina Faso Email : whobf@bf.afro.who.int
BURUNDI WHO Country Office Telephone : 257 233 401

Représentant de 'OMS

Boite postale 1450 GPN Tel. : 33400

Bujumbura Facsimile : 257231 771

Burundi Email : ndabambalirel@bi.afro.who.int
CAMEROON WHO Country Office Telephone : 237 221 1003

Représentant de 'OMS

Boite postale 155 GPN Tel. : 33600/1/2

Yaoundé Facsimile : 237 2211077

Cameroun Email : who@cm.afro.who.int
CAPE VERDE WHO Country Office Telephone : 2382 621 406

Représentant de 'OMS

Boite postale 266 GPN Tel. : 30700

Praia Facsimile : 238 2 621 408

Cap-Vert Email : omscav@cvtelecom.cv
CENTRAL WHO Country Office Telephone : 236 61 29 38
AFRICAN REPUBLIC Représentant de 'OMS GPN Tel. : 33800

Boite postale 1416 Facsimile : 236 6101 37

Bangui Email : omsrca@intnet.cf

République centrafricaine
CHAD WHO Country Office Telephone : 23552 38 03

Représentant de 'OMS

Boite postale 152 GPN Tel. : 34000-1-2

N’Djamena Facsimile : 23552 31 59

Tchad Email : wrochad@who.in
COMOROS WHO Country Office Telephone : 269 730036-731495

Représentant de 'OMS

Boite postale 435 GPN Tel. : 34900 / 34902

Moroni Facsimile : 269731825

Comores Email : wrcom@snpt.km
CONGO WHO Country Office Telephone : 242 63 83 29

Représentant de 'OMS

Boite postale 2465 GPN Tel. : 34101

Brazzaville Facsimile : 242 81 34 47

Congo Email : yadaa@whoafr.org
COTE D’'IVOIRE WHO Country Office Telephone : 22522 51 7200

Représentant de 'OMS

01 Boite postale 2494 GPN Tel. : 31612

Abidjan 01 Facsimile : 22522517232

Cbte d’Ivoire Email : wrci@ci.afro.who.int
DEMOCRATIC REPUBLIC  WHO Country Office Telephone : + 47 241 39001 & 39002
OF THE CONGO Représentant de 'OMS GPN Tel. : 34200

Boite postale 330 Facsimile : GPN+ 47 241 39070

Malabo

Guinée équatoriale Email : omskin@cd.afro.who.int
EQUATORIAL GUINEA WHO Country Office Telephone : 240 09 4445

Représentant de 'OMS

Boite postale 330 Facsimile : 240 09 3236

Malabo Email : oms1@intnet.gq

Guinée équatoriale
ERITREA WHO Country Office Telephone : 2911151613

WHO Representative

PO Box 5561 GPN Tel. : 34400

Asmara Facsimile : 291 11513 22

Erythrée Email : secwhoeri@afro.who.int
ETHIOPIA WHO Country Office Telephone : 25111 553 4777

WHO Representative

PO Box 3069 GPN Tel. : 34607

Addis-Ababa Facsimile : 251 11 551 4037

Ethiopie Email : who-wro@et.afro.who.int
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GABON WHO Country Office Telephone : 24173 43 59/8

Représentant de 'OMS

Boite postale 820 GPN Tel. : 34800

Libreville Facsimile : 24173 43 65

Gabon Email : oms.gabon@internetgabon.com
GAMBIA WHO Country Office Telephone : 220 446 22 83/6

WHO Representative

Private Mail Bag 170 GPN Tel. : 30800

Banjul Facsimile : 220 446 22 89

Gambie Email : whogam@qganet.gm
GHANA WHO Country Office Telephone : 23321763919

WHO Representative

PO Box M.B.142 GPN Tel. : 31002

Accra Facsimile : 23321763920

Ghana Email : who@whoghana.org
GUINEA WHO Country Office Telephone : 224 212052

Représentant de 'OMS

Boite postale 817 GPN Tel. : 31200

Conakry Facsimile : 224 46 50 09

Guinée Email : oms.gui@oms.org.gn
GUINEA-BISSAU WHO Country Office Telephone : 24521 1280 & 1318

Représentant de 'OMS

Caixa postal 177 GPN Tel. : 31400

Bissau Codex 1011 Facsimile : 24520 1179

Guinée-Bissau Email : regoms-bissau@eguitel.com
KENYA WHO Country Office Telephone : 254 20 271 7902/8024

The WHO Representative

PO Box 45335 GPN Tel. : 35000 / 35003

Nairobi Facsimile :

Kenya Email : wrkenya@ke.afro.who.int
LESOTHO WHO Country Office Telephone : 266 22 312 122

WHO Representative (Acting)

P.O. Box 214 GPN Tel. : 36203

Maseru 100 Facsimile : 266 22 3102 13

Lesotho Email : who@ls.afro.who.int
LIBERIA WHO Country Office Telephone : 231 6227 378

WHO Representative

PO Box 10-0316 GPN Tel. : 31800

Monrovia 10 1000 Facsimile : 23122 67 47

Libéria Email : wco.wholr@undp.org
MADAGASCAR WHO Country Office Telephone : 261202231364

Représentant de 'OMS

Boite postale 362 GPN Tel. : 36510

Antananarivo 101 Facsimile : 261 20 22 355 54

Madagascar Email : ndikuyezea@mg.afro.who.int
MALAWI WHO Country Office Telephone : 265 1772 450

WHO Representative

PO Box 30390 GPN Tel. : 36601

Lilongwe 3 Facsimile : 2651773 350

Malawi Email : whomalawi@mw.afro.who.in

t

MALI WHO Country Office Telephone : 223 222 46 83

Représentant de 'OMS

Boite postale 99 GPN Tel. : 32001

Bamako Facsimile : 223222 23 35

Mali Email : thieroa@omsmali.org
MAURITANIA WHO Country Office Telephone : 222 52599 51

Représentant de 'OMS

Boite postale 320 GPN Tel. : 32200

Nouakchott Facsimile : 222 525 8644

Mauritanie Email : whorim@mr.afro.who.int
MAURITIUS WHO Country Office Telephone : 230 210 7300/7400

WHO Liaison Officer

PO Box 1194

Port Louis Facsimile : 230210 6474

Maurice Email : who@intnet.mu
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MOZAMBIQUE WHO Country Office Telephone : 258 21 49 2732 /1991/2165

Représentant de 'OMS

CP 377 GPN Tel. : 36836

Maputo Facsimile : 258 21 49 1990/8998

Mozambique Email : nogueiraa@mz.afro.who.int
NAMIBIA WHO Country Office Telephone : 264 61 204 6284

WHO Representative

PO Box 3444 GPN Tel. : 37003

Windhoek Facsimile : 264 61 204 6202

Namibie Email : who@na.afro.who.int
NIGER WHO Country Office Telephone : 227 75 2039

Représentant de 'OMS

Boite postale 10739 GPN Tel. : 32400

Niamey Facsimile : 227 7520 41

Niger Email : coddyz@ne.afro.who.int
NIGERIA WHO Country Office Telephone : 234 9 461 8596

WHO Representative

PO Box 2152 GPN Tel. : 32602

Yaba Facsimile : 234 9 461 8591/2

Lagos Lagos State

Nigéria Email : admin@ng.afro.who.int
RWANDA WHO Country Office Telephone : 250 51 0664

Représentant de 'OMS

Boite postale 1324 GPN Tel. : 35200

Kigali Facsimile : 250 51 42 62

Rwanda Email : who@rwandal.com
SAO TOME AND WHO Country Office Telephone : 239 222957
PRINCIPE Représentant de 'OMS GPN Tel. : 37100

Case postale 287 Facsimile : 2392 21 766

Sao Tomé Email : edferreira.who@undp.org

Sao Tomé-et-Principe
SENEGAL WHO Country Office Telephone : 22182302 70

Représentant de 'OMS

Case postale 4039 GPN Tel. : 328083

Dakar Facsimile : 221 823 32 55

Sénégal Email : omsdakar@oms.sn
SEYCHELLES WHO Country Office Telephone : 248 224 795

WHO Liaison Officer

PO Box 52

Victoria Mahe Facsimile : 248 22 57 54

Seychelles Email : who@seychelles.sc
SIERRA LEONE WHO Country Office Telephone : 232 22 235 587

WHO Representative

PO Box 529 GPN Tel. : 33000

Freetown Facsimile : 23222235215

Sierra Leone Email : whosl@sl.afro.who.int
SOUTH AFRICA WHO Country Office Telephone : 27 12 354 8580

WHO Liaison Officer

PO Box 13113

Tramshed Facsimile : 27 12 354 8551

Pretoria

0126 Afrique du Sud Email : aetukudo@un.org.za
SWAZILAND WHO Country Office Telephone : 268 404 4268

WHO Representative

PO Box 903 GPN Tel. : 37303

Mbabane Facsimile : 268 404 4566

Swaziland Email : whocountryoffice@sz.afro.who.int
TOGO WHO Country Office Telephone : 228 221 4158

Représentant de 'OMS

Boite postale 1504 GPN Tel. : 33210

Lomé Facsimile : 228 22178 32

Togo Email : omstogo@tg.afro.who.int
UGANDA WHO Country Office Telephone :

WHO Representative

PO Box 24578 GPN Tel. : 35500

Kampala Facsimile : 256 41 33 5569

Ouganda Email : whouganda@ug.afro.who.int
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UNITED REPUBLIC WHO Country Office Telephone : 25522 21 32784
OF TANZANIA WHO Representative

PO Box 9292 GPN Tel. : 37412

Dar es Salaam Facsimile : 25522 2113180

République-Unie de Tanzanie Email : wrtan@tz.afro.who.int
ZAMBIA WHO Country Office Telephone : 260 1 256 251

WHO Representative

PO Box 32346 GPN Tel. : 37603

Lusaka 10101 Facsimile : 260 1 252 863

Zambie Email : registry@zm.afro.who.int
ZIMBABWE WHO Country Office Telephone : 263 4 253 724/730

WHO Representative GPN Tel. : 37725

PO Box CY 348 — Harare Facsimile : 263 4 253 732

Zimbabwe Email : maunzey@whoafr.org
AMRO
ARGENTINA WHO Country Office Telephone : 541143117448

Representante de la OPS/OMS (interino)

Oficina Sanitaria Panamericana

Marcelo T. de Alvear 684 - 4° Piso Facsimile : 5411483 1191 51

1058 Buenos Aires

Argentine Email : pwr@arg.ops-oms.org
BAHAMAS WHO Country Office Telephone : 1242 3564670

PAHO/WHO Representative

PO Box N. 4833

Nassau Facsimile : 1242 326 7012

Bahamas Email : pwr@bah.paho.org
BARBADOS WHO Country Office Telephone : 246 246 3860

Caribbean Program Officer and PAHO/WHO

Representative in Barbados

PO Box 508 Facsimile : 12462369779

Bridgetown

Barbade Email : cpcadmin@cpc.paho.org
BARBADOS WHO Country Office Telephone : 1246 426 3860 to 3865

Caribbean Program Coordinator and PAHO/WHO

Representative in Barbados Facsimile : 12464369 779

PO Box 508

Bridgetown Email : cpcadmin@cpc.paho.org

Barbade
BELIZE WHO Country Office Telephone : 501 224 4885/4852

PAHO/WHO Representative

PO Box 1834

Belize City Facsimile : 50122309 17

Belize Email : blzemail@blz.paho.org
BOLIVIA WHO Country Office Telephone : 591 2 241 2303 or 2313

Representante de la OPS/OMS

Casillas Postales 9790 y 2504

La Paz Facsimile : 591 22 41 2598

Bolivie Email : bolpwr@bol.ops-oms.org
BRAZIL WHO Country Office Telephone : 55 61 426 9595

Representante da OPS/OMS

Caixa Postal 08-729

70912-970 Brasilia DF Facsimile : 55 61 4269591

Brésil Email : postmaster@bra.ops-oms.org
CHILE WHO Country Office Telephone : 56 2 437 4600

Representante de la OPS/OMS

Oficina Sanitaria Panamericana

Casilla 9459 Facsimile : 56 2 264 9311

Santiago de Chile

Chili Email : e-mail@chi.ops-oms.org
COLOMBIA WHO Country Office Telephone : 57131441 41

Representante de la OPS/OMS

Apartado Aéreo 253367

Santafé de Bogota DC Facsimile : 5712547070

Colombie Email : e-mail@col.ops-oms.org
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COSTA RICA WHO Country Office Telephone : 506 258 5810

Representante de la OPS/OMS

Apartado 3745

San José Facsimile : 506 258 5830

Costa Rica Email : e-mail@cor.ops-oms.org
CUBA WHO Country Office Telephone : 537 535808

Representante de la OPS/OMS

Oficina Sanitaria Panamericana

Apartado Postal 68 Facsimile : 537 833 2075

La Habana

Cuba Email : pwr@cub.ops-oms.org
DOMINICAN WHO Country Office Telephone : (809) 562-1519
REPUBLIC Representante de la OPS/OMS

Apartado Postal 1464

Santo Domingo Facsimile : 1809 54 40322

République dominicaine Email : pbordas@dor.ops-oms.org
ECUADOR WHO Country Office Telephone : 593 2 2460330

Representante de la OPS/OMS

Oficina Sanitaria Panamericana

Apartado Postal 17-07-8982 Facsimile : 593 2 246 03 25

Quito

Equateur Email : dvictoria@ecu.ops-oms.org
EL SALVADOR WHO Country Office Telephone : 503 2983491

Representante de la OPS/OMS

Apartado 1072, Sucursal Centro

San Salvador Facsimile : 503 298 1168

El Salvador Email : opsels@els.ops-oms.org
GUATEMALA WHO Country Office Telephone : 502 2 332 2032

Representante de la OPS/OMS

Oficina Sanitaria Panamericana

Apartado Postal 383 Facsimile : 502 2 334 3804

Guatemala

Guatemala Email : e-mail@gut.ops-oms.org
GUYANA WHO Country Office Telephone : 592 2 253000

PAHO/WHO Representative

PO Box 10969

Georgetown Facsimile : 592 22 66654

Guyana Email : e-mail@guy.paho.org
HAITI WHO Country Office Telephone : 509 245 5315 or 8695

Représentant de 'OPS/OMS

Boite postale 1330

Port-au-Prince Facsimile : 509 245 6917

Haiti Email : info@hai.ops-oms.org
HONDURAS WHO Country Office Telephone : 504 221 6091

Representante de la OPS/OMS

Oficina Sanitaria Panamericana

Apartdao Postal 728 Facsimile : 504 221 6103

Tegucigalpa, MDC

Honduras Email : pwr@hon.ops-oms.org
JAMAICA WHO Country Office Telephone : 1876 967 4626

PAHO/WHO Representative

PO Box 384, Cross Roads

Kingston 5 Facsimile : 1876 967 5189

Jamaique Email : e-mail@jam.paho.org
MEXICO WHO Country Office Telephone : 52 55 5089 0850

Representante Interino de la OPS/OMS

Oficina Sanitaria Panamericana

Apartado 10-880 y 37-473 (sin Cambio) Facsimile : 52 55 5395 5681

México DF

06600 Mexique Email : pwr@mex.ops-oms.org
NICARAGUA WHO Country Office Telephone : 505 289 42 00/28 00

Representante de la OPS/OMS

Oficina Sanitaria Panamericana

Apartado postal 1309 Facsimile : 505 289 4999

Managua

Nicaragua Email : e-mail@nic.ops-oms.org
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PANAMA WHO Country Office Telephone : 507 262 0030
Representante de la OPS/OMS
Casilla postal 7260
Panama Zona 5 Facsimile : 507 262 4052
Panama Email : pwr@pan.ops-oms.org
PARAGUAY WHO Country Office Telephone : 595 21 449 864
Representante de la OPS/OMS
Casilla de Correo 839
Asuncion Facsimile : 595 21 450 498
Paraguay Email : e-mail@par.ops-oms.org
PERU WHO Country Office Telephone : 511 421 3030
Representante de la OPS/OMS
Oficina Sanitaria Panamericana
Casilla 2117 Facsimile : 511 222 6405
Lima 100
Pérou Email : pwr@per.ops-oms.org
SURINAME WHO Country Office Telephone : 597 471676
PAHO/WHO Representative
PO Box 1863
Paramaribo Facsimile : 597 47 15 68
Suriname Email : e-mail@sur.paho.org
TRINIDAD & TOBAGO WHO Country Office Telephone : 1868 624 7524
PAHO/WHO Representative
PO Box 898 Facsimile : 1868 624 5643
Port-of-Spain Email : e-mail@trt.paho.org
Trinité-et-Tobago
URUGUAY WHO Country Office Telephone : 598 2 707 3590
Representante de la OPS/OMS
Casilla de Correo 1821
Montevideo 11300 Facsimile : 598 2 707 3530
Uruguay Email : pPWr@uru.ops-oms.org
US - MEXICO WHO Country Office Telephone : 1915 845 5950
BORDER Chief
Field Office, US-Mexico Border
Pan American Sanitary Bureau
5400 Suncrest Dr., Suite C-4
El Paso, Texas 79912 Facsimile : 1915 845 4361
United States of America Email : e-mail@fep.paho.org
VENEZUELA WHO Country Office Telephone : 58212 267 1622
Representante de la OPS/OMS
Jefe de Mision de la Oficina Sanitaria
Panamericana para Antillas Holandesas, Aruba y Facsimile : 58 212 261 6069
Venezuela
Oficina Sanitaria Panamericana Email : e-mail@ven.ops-oms.org
Sexta Avenida de Altamira, 43
Altamira
Caracas 1060
Venezuela (République bolivarienne du)
EMRO
AFGHANISTAN WHO Country Office Telephone : 937027 9011
WHO Representative a.i.
House # 249, Street 10 GPN Tel. : 62254
Wazir Akbar Khan Mina (near Pakistan Embassy) Facsimile : 47 233 0811
Kabul
Afghanistan Email : registry@afg.emro.who.int
BAHRAIN WHO Country Office Telephone :
World Health Organization
Regional Office for the Eastern Mediterranean GPN Tel. : 65304
WHO Post Office Facsimile : 202 670 2492
Abdul Razzak Al Sanhouri Street, opposite
Children’s Library Email : darazif@emro.who.int
Nasr City
Cairo 11371
Egypt
DJIBOUTI WHO Country Office Telephone : 253 350 629
Représentant de 'OMS
Boite Postale 2085 GPN Tel. : 66000
Djibouti Facsimile : 253 355124
Email : wrdji@dji.emro.who.int
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EGYPT WHO Country Office Telephone : 202 795 3708

WHO Representative a.i.

Magless El Shaab GPN Tel. : 65000

PO Box No. 146 Facsimile : 202 795 37 56

Cairo 11516

Egypte Email : wregypt@emro.who.int
IRAN WHO Country Office Telephone : 9821 88363979-80

WHO Representative

PO Box 14665-1565

Tehran Facsimile : 9821 8836 4100

Iran (République islamique d’)

Email : whoteh@ira.emro.who.int
IRAQ WHO Country Office Telephone : 962 6 552 8206

WHO Representative for Irag

PO Box 3044 GPN Tel. : 64400

Amman Facsimile : 962 6 551 0437

Jordanie Email : wrirag@irg.emro.who.int
JORDAN WHO Country Office Telephone : 962 6 567 7532

WHO Representative

PO Box 811547 GPN Tel. : 61400

Amman Facsimile : 962 6 566 7533

Jordanie Email : who@jor.emro.who.int
KUWAIT WHO Country Office Telephone : 2010 3773535

World Health Organization

Regional Office for the Eastern Mediterranean GPN Tel. : 65364

WHO Post Office Facsimile : 202 670 2492

Abdul Razzak Al Sanhouri Street, opposite

Children’s Library Email : khatibo@emro.who.int

Nasr City

Cairo 11371

Egypt
LEBANON WHO Country Office Telephone : 96116129 70/1/2

WHO Representative

PO Box 5391

Beirut Facsimile : 9611612973

Liban Email : registry@leb.emro.who.int
LIBYAN ARAB WHO Country Office Telephone : 21821 478 1822

JAMAHIRIYA National WHO Representative

PO Box 2317

Tripoli Facsimile : 218 21 478 1823

Jamahiriya arabe libyenne Email : wrliy@lttnet.net
MOROCCO WHO Country Office Telephone : 212 37 768 593

Représentant de 'OMS au Maroc

Boite postale 812

Rabat Méchouar Facsimile : 212 37 63 22 09

Maroc Email : wro.morocco@who.ma
OMAN WHO Country Office Telephone : 968 24 699 433

WHO Representative

PO Box 1889, Ruwi

Muscat 112 Facsimile : 968 24 602 637

Oman Email : whooman@omantel.net.om
PAKISTAN WHO Country Office Telephone : 92 51 925 5185

WHO Representative

PO Box 1013

Islamabad Facsimile : 92 51 925 50 83

Pakistan Email : wr@whopak.org
QATAR WHO Country Office Telephone : 2010 6019285

World Health Organization

Regional Office for the Eastern Mediterranean GPN Tel. : 65350

WHO Post Office Facsimile : 202 670 2492

Abdul Razzak Al Sanhouri Street, opposite

Children’s Library Email : alatifa@emro.who.int

Nasr City

Cairo 11371

Egypt
SAUDI ARABIA WHO Country Office Telephone : 966 1 488 5301

WHO Representative

PO Box 5583

Riyadh 11432 Facsimile : 966 1 488 5310

Arabie saoudite Email : awad.mukhtar@who.org.sa
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SOMALIA WHO Country Office Telephone : 254 262 3197/8/9

WHO Representative for Somalia

WHO Liaison Office for Somalia in Nairobi GPN Tel. : 66600

PO Box 63565 Facsimile : 254 20 623 725

Nairobi

Kenya Email : wrsom@emro.who.int
SUDAN WHO Country Office Telephone : 249 183 781 707

WHO Representative

PO Box 2234 GPN Tel. : 66813

Khartoum Facsimile : 249 183 776 282

Soudan Email : wrosudan@sud.emro.who.int
SYRIAN ARAB WHO Country Office Telephone : 963 11 331 5053

REPUBLIC WHO Representative

PO Box 3946 GPN Tel. :

Damascus 963 11 333 0289

République arabe syrienne Email : who-syr@scs-net.org
TUNISIA WHO Country Office Telephone : 47 241 37306

Représentant de 'OMS

C/o WHO Mediterranean Centre for Vulnerability GPN Tel. : 67000

Reduction (WMC) Facsimile : 216 71 965 589

Rue du Lac Windermere

B.P. 40 Email : wrtunisia@emro.who.int

1053 Les Berges du Lac,

Tunis

Tunisie
UNITED ARAB WHO Country Office Telephone :

EMIRATES World Health Organization

Regional Office for the Eastern Mediterranean

WHO Post Office GPN Tel. : 65380

Abdul Razzak Al Sanhouri Street, opposite

Children’s Library Facsimile : 202 670 2492

Nasr City Email : arnaouts@emro.who.int

Cairo 11371

Egypt
WEST BANK AND GAZA  WHO Country Office Telephone : 972 2 5400 595

Health Coordinator

WHO Office

Old Nablus Road, Sheikh Jarrah

PO Box 54812

97 400 Jerusalem Facsimile : 972 2 581 0193

Israel Email : info@who-health.org
YEMEN WHO Country Office Telephone : 967 1252 213

WHO Representative

PO Box 543

Sana’a Facsimile : 967 1251 612

Yémen Email : wr-yem@yem.emro.who.int
EURO
ALBANIA WHO Country Office Telephone : + 355 4 23 44 30

Head of office

WHO Country Office, Albania

Themistokli Germeniji Str., Pall. i Ri Facsimile : 355 4 266 162 +tel

Tirana

Albanie Email : office@who-albania.org
ALBANIA WHO Country Office Telephone : 355 4 23 4484

WHO Liaison Officer

Rruga «Lek Dukagjini» nr. 5 Facsimile : 355 4 23 4430 + tel

Tirana

Albanie Email : office@who-albania.org
ARMENIA WHO Country Office Telephone :

WHO Representative and Head of Office

Facsimile :

Email : wholo@who.org.am
AZERBAIJAN WHO Country Office Telephone : 994 124 931 033

WHO Liaison Officer

c/o Ministry of Health Facsimile : 994 124 987 260/1

4, Kicik Deniz kuc.

370014 Baku Email : fma@who.baku.az

Azerbaidjan
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BELARUS WHO Country Office Telephone : 37517 222 04 45
WHO Liaison Officer
Fabriciusa Str. 28, Room 401 Facsimile : 375172 26 21 65
220007 Minsk
Bélarus Email : elena.who@un.minsk.by
BOSNIA AND HERZEGOVINA WHO Country Office Telephone : 387 33 276 862/4
WHO Liaison Officer
Marsala Tita Street 48, 4th Floor
Sarajevo 71000 Facsimile : 387 33201 815
Bosnie-Herzégovine Email : who@who.ba
BULGARIA WHO Country Office Telephone : 359 2 969 6139
WHO Liaison Officer
UN House Facsimile : 359 2 969 6132
PO Box 700
25 Khan Krum Street Email : wholobg@who.bg
1040 Sofia
Bulgarie
CROATIA WHO Country Office Telephone : 385 12329618
WHO Liaison Officer
Kestercanekova 1
10000 Zagreb Facsimile : 385 1232 9619
Croatie Email : d.kotarac@wholo.hr
CZECH REPUBLIC WHO Country Office Telephone : 420 257 199 880
WHO Liaison Officer
UN House
Kinskych nam 6
CZ-150 00 Praha 5 Facsimile : 420 257 328 966
République tcheque Email : wholocz@who.cz
ESTONIA WHO Country Office Telephone : 372 626 9350
WHO Liaison Officer
c/o Ministry of Social Affairs of Estonia Facsimile : 372 626 9353
Gonsiori Str. 29
EE-15027 Tallinn Email : est@who.org.ee
Estonie
GEORGIA WHO Country Office Telephone : 995 32 25 11 26/29/31
WHO Liaison Officer
UN House Facsimile : 995 32 998073
9 Eristavi Street
380079 Thilisi Email : whologe@undp.org.ge
Géorgie
HUNGARY WHO Country Office Telephone : 361 4288 261
WHO Liaison Officer
c/o National Institute of Health Development Facsimile : 361 4288 221
Andrassy ut 82. 1I/47-48
H-1062 Budapest Email : wholohu@who.hu
Hongrie
KAZAKHSTAN WHO Country Office Telephone : 7 317 232 6360 ext 160
WHO Liaison Officer
38 Bokei khan St. Facsimile : 7 317 232 2569
010000 Astana
Kazakhstan Email : who.assist@nursat.kz
KAZAKHSTAN WHO Country Office Telephone : 7 327 2 67 23 88 +fax
Head of Sub Office in Aimaty
15, Republic Square Facsimile : 7 327 267 23 88 +tel
6-th flour, offices #622, 619
WHO premises Email : whosco@nursat.kz
Almaty 050013
Kazakhstan
KOSOVO WHO Country Office Telephone : 381 38 549 216/8/9
Head of Office, DPR Focal Point
WHO Pristina Office
University Clinical Centre, IPH Building Facsimile : 381 38 549 217
«Mother Tereza» str, nn.
Pristina Email : who@ipko.org
Kosovo
KYRGYZSTAN WHO Country Office Telephone : 996 312 29 87 98
WHO Liaison Officer GPN Tel. : 12113
c/0 WHO Information Centre for Central Asian Facsimile : 996 312 680 940
Republics
Toktogoul Street 62 Email : wholokgz@elcat.kg

720021 Bishkek
Kirghizistan
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LATVIA WHO Country Office Telephone : 371 750 3600
WHO Liaison Officer
UN House Facsimile : 371 750 3603
Pils iela 21
LV-1167 Riga Email : who@undp.riga.lv
Lettonie
LITHUANIA WHO Country Office Telephone : 3705212 6743
WHO Liaison Officer
c/o Ministry of Health, Room 304
Vilniaus Str. 33 Facsimile : 3705212 4274
LT-01119 Vilnius
Lituanie Email : [twho@sam.It
MACEDONIA WHO Country Office Telephone : 389 2 306 4299
WHO Liaison Officer
«Mirka Ginova» No. 17 Facsimile : 389 2 306 3710
Skopje 1000
Ex-République yougoslave de Macédoine Email : office@who.org.mk
MACEDONIA WHO Country Office Telephone : 389 2 306 4299
Head of Office
Mirka Ginova 17 Facsimile : 389 2 306 3710
1000 Skopje
Ex-République yougoslave de Macédoine Email : office@who.org.mk
POLAND WHO Country Office Telephone : 48 22 635 9496r
c/o Ministry of Health and Social Welfare
Dluga 38/40 Facsimile : 48 22 831 0892
PL-00-238 Warszawa
Pologne Email : wholo@who.un.org.pl
REPUBLIC OF MOLDOVA  WHO Country Office Telephone : 37322 237 346
WHO Liaison Officer
WHO Liaison Office
27, Sfatul Tarii Str.
MD-2012 Chisinau Facsimile : 37322 237 346
République de Moldova Email : pursu.who@un.md
ROMANIA WHO Country Office Telephone : 4021201787210 76
Attaché de Liaison de 'OMS
UN House Facsimile : 4021 201 78 89
48A Primaverii Bivd.
R-011975 Bucuresti Email : wholoro@who.eunet.ro
Roumanie
RUSSIAN FEDERATION WHO Country Office Telephone : 7 0957872117 (AA)
WHO Special Representative of the
Director-General in Russia
Ostozhenka ulitsa 28
119034 Moscow Facsimile : 7 095 787 2119
Fédération de Russie Email : d.sunyakova@who.org.ru
SERBIA AND WHO Country Office Telephone : 381 11 361 5748
MONTENEGRO WHO Liaison Officer
c/0 WHO Office for Humanitarian Assistance
Institute of Public Health of Serbia
(Dr Milan Jovanovic Batut)
Str. Dr Subotica 5 Facsimile : 381113615744
YU-11000 Belgrade Email : secretariat.who@batut.org.yu
Serbie et Monténégro
SERBIA AND WHO Country Office Telephone : 38111 3615744
MONTENEGRO Head of Office
c/o Institute of Public Health of Serbia (‘Dr Milan
Jovanovic Batut’)
Str ‘Dr Subotica’ 5 Facsimile : 381 113615744
11000 Belgrade Email : secretariat.who@batut.org.yu
Serbie and Montenegro
SLOVAKIA WHO Country Office Telephone : 421 2 5477 3662
WHO Liaison Officer
PO Box 52 Facsimile : 4212 547 73 662
837 52 Bratislava 37
Slovaquie Email : who@nhealth.gov.sk
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SLOVENIA WHO Country Office Telephone : 386 1478 6098
WHO Liaison Officer
c/o Ministry of Health
Stefanova 5 Facsimile : 386 1426 2115
Ljubliana 1000
Slovénie Email : who@gov.si
TAJIKISTAN WHO Country Office Telephone : 992 372 2148 71
WHO Representative and Head of Office
106, Druzhby Narodov Street
734013 Dushanbe Facsimile : 992 372 217525
Tajikistan Email : lotjk.who@tajnet.com
TURKEY WHO Country Office Telephone : 90 312 454 1082
WHO Representative and Head of Office
UN House - Birlik Mahallesi 2 - Cadde 11 Facsimile : 90 312 496 1488
TR-Cankaya, Ankara
Turquie Email : whotur@un.org.tr
TURKMENISTAN WHO Country Office Telephone : 993 12 39 1933
WHO Liaison Officer
¢/0 Ministry of Health and Medical Industry Facsimile : 993 12 35 0248
Mahtumkuli pr. 90
744000 Ashgabat Email : bba@online.tm
Turkménistan
UKRAINE WHO Country Office Telephone : 380 44 425 8828
WHO Liaison Officer
30, Borychiv Tik Street Facsimile : 380 44 253 4932
04070 Kiev
Ukraine Email : hlpco@who.org.ua
UZBEKISTAN WHO Country Office Telephone : 998 71 120 6167
The WHO Representative and Head of Office
4 Taras Shevchenko Str Facsimile : 998 71 140 0884
700029 Tashkent
Uzbekistan Email : dka@who.uz
SEARO
BANGLADESH WHO Country Office Telephone : 880 2 861 46 53/4/5
WHO Representative
GPO Box 250 GPN Tel. : 23200
1205 Dhaka Facsimile : 880 2 861 3247
Bangladesh Email : wrban@whoban.org
BHUTAN WHO Country Office Telephone : 975 2 322 864/324073
WHO Representative
PO Box 175 GPN Tel. : 23400
Thimphu Facsimile : 9752323319
Bhoutan Email : wrbhu@who.org.bt
DEMOCRATIC WHO Country Office Telephone : 8502 381 7914
PEOPLE’S WHO Representative
REPUBLIC OF KOREA 14 Hodong
Munsudong GPN Tel. : 23600
Pyongyang Facsimile : 850 2 381 7916
République populaire démocratique de Corée Email : sorensene@whosea.org
INDIA WHO Country Office Telephone : 91 11 2306 1955/1993
WHO Representative
Rooms 533-535, ‘A" Wing Facsimile : 91 11 2306 2450
Nirman Bhawan
Maulana Azad Road Email : wrindia@whoindia.org
New Delhi-110011
Inde
INDONESIA WHO Country Office Telephone : 62 21 5204349
WHO Representative
PO Box 1302 GPN Tel. : 23847
Jakarta 10350 Facsimile : 62215201164
Indonésie Email : who@who.or.id
MALDIVES WHO Country Office Telephone : 960 332 2410/7519
WHO Representative
PO Box 2004
Male 20-04 Facsimile : 960 332 4210
Maldives Email : whomav@who.org.mv
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MYANMAR WHO Country Office Telephone : 95 12126 06/08/09
WHO Representative
PO Box 14
Yangon Facsimile : 9512 12 605
Myanmar Email : who.mm@undp.org
NEPAL WHO Country Office Telephone : 977 188216 87700123
WHO Representative
PO Box 108 GPN Tel. : 24400
Kathmandu Facsimile : 977 15527 756
Népal Email : wr@who.org.np
SRI LANKA WHO Country Office Telephone : 94 11 250 2841
WHO Representative
PO Box 780 GPN Tel. : 24637
Colombo 7 Facsimile : 94 11 250 28 45
Sri Lanka Email : valerine@whosrilanka.org
THAILAND WHO Country Office Telephone : 66 2 591 8198
WHO Representative
c/o Ministry of Public Health GPN Tel. : 24800
Soi Bamrasnaradoon Facsimile : 66 2 591 8199
Permanent Secretary Building 3, 4th Floor
Tiwanond Road Email : registry@whothai.org
Nonthaburi 11000
Thailande
TIMOR-LESTE WHO Country Office Telephone : 670 331 3562
WHO Representative
UN Agency House Facsimile : 670 331 2476
Post Box no. 451
Dili Email : whodili@undp.org
Timor-Leste
WPRO
CAMBODIA WHO Country Office Telephone : 855 23 21 6942
WHO Representative
PO Box 1217
Phnom Penh Facsimile : 85523 21 6211
Cambodge Email : whopostmaster@cam.wpro.who.int
CHINA WHO Country Office Telephone : 86 10 6532 7189/7192
WHO Representative
401, Dongwai Diplomatic Office Building
23, Dongzhimenwai Dajie Facsimile : 86 10 6532 2359
Chaoyang District
Beijing 100600 Email : who@chn.wpro.who.int
Chine (République populaire de)
KIRIBATI WHO Country Office Telephone : 686 28 231
WHO Country Liaison Officer
World Health Organization
PO Box 210 Facsimile : 686 28188
Tarawa
Kiribati Email : who@kir.wpro.who.int
LAO PEOPLE’S WHO Country Office Telephone : 856 21 413 431
DEMOCRATIC Officer in Charge
REPUBLIC WHO Office
PO Box 343
Vientiane Facsimile : 856 21 41 34 32
République démocratique populaire lao Email : wr-lao@lao.wpro.who.int
MALAYSIA WHO Country Office Telephone : 60320921184
WHO Representative in Malaysia, Brunei
Darussalam and Singapore
PO Box 12550 Facsimile : 60 32093 7446
50782 Kuala Lumpur
Malaisie Email : who@maa.wpro.who.int
MONGOLIA WHO Country Office Telephone : 976 11 32 24 30
WHO Representative
PO Box 663
Ulaanbaatar 13 Facsimile : 976 11 324683
Mongolie Email : who@mog.wpro.who.int
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PAPUA NEW GUINEA WHO Country Office Telephone : 675 323 7827

WHO Representative GPN Tel. : 82400 / 82401

PO Box 5896 Facsimile : 675 325 0568

Boroko NCD Email : who@png.wpro.who.int

Papouasie-Nouvelle-Guinée
PHILIPPINES WHO Country Office Telephone : 632 528 9761/ 74 83 01

WHO Representative

c/0 WHO Regional Office for the Western Pacific

PO Box 2932 Facsimile : 632 731 3914

Manila 1000

Philippines Email : who@phl.wpro.who.int
REPUBLIC OF KOREA WHO Country Office Telephone : 822 503 7592

WHO Country Liaison Officer

Office of the WHO Representative

Central PO Box 540

Seoul Facsimile : 822 502 7818

République de Corée Email : who@kor.wpro.who.int
SAMOA WHO Country Office Telephone : 685 23756

WHO Representative in Samoa, American

Samoa, Cook Islands, Niue and Tokelau

PO Box 77 Facsimile : 685 23765

Apia

Samoa Email : who@sma.wpro.who.int
SOLOMON ISLANDS WHO Country Office Telephone : 677 20016/23406

WHO Country Liaison Officer

PO Box 22

Honiara Facsimile : 677 213 44

lles Salomon Email : who@sol.wpro.who.int
SOUTH PACIFIC WHO Country Office Telephone : 679 330 0640/4600

WHO Representative in the South Pacific

World Health Organization

PO Box 113 Facsimile : 679 330 0462

Suva

Fidiji Email : who@sp.wpro.who.int
TONGA WHO Country Office Telephone : 676 23 2 00 ext. 18

WHO Country Liaison Officer

PO Box 70

Nuku’alofa Facsimile : 676 23 938

Tonga Email : who@ton.wpro.who.int
VANUATU WHO Country Office Telephone : 678 22 793

WHO Country Liaison Officer

PO Box 177 Facsimile : 678 22691

Port Vila

Vanuatu Email : who@van.wpro.who.int
VIET NAM WHO Country Office Telephone : 84 4 943 37 34/5/6

WHO Representative

PO Box 52

Hanoi Facsimile : 84 4 943 37 40

Viet Nam 10000 Email : who@vtn.wpro.who.int
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