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Guide for delegates to the 
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The sixth session of the Intergovernmental Negotiating Body will open in Geneva on Monday, 

17 February 2003, at 09:30; it will close on Friday, 28 February 2003. It will be held in the Palais des 
Nations, located near Place des Nations and Avenue de la Paix, and is reached by the entrance gate on 
Route de Pregny. 

CREDENTIALS AND REGISTRATION 

The names of delegates should be communicated to WHO in Geneva, if possible, before 
16 January 2003. The credentials of delegates should be delivered to WHO not less than one day 
before the opening of the session. Such credentials shall be issued by the Head of State, Minister for 
Foreign Affairs, Minister of Health, or other appropriate authority. An advance copy may be sent by 
fax to the Department of Governance at the following number: (+41) 22 791 4173. 

Delegates are requested to register at the registration desk located at WHO headquarters. Upon 
registration, delegates and other participants will be issued with badges that will allow them entry into 
the Palais des Nations and access to the meeting rooms. On 14 and 16 February, the registration desk 
will be at the entrance of the Executive Board room. From 17 to 28 February, it will be located at the 
hall in front of Room G on the 8th floor of the main building of WHO. Working hours of the 
registration desk are: 

Friday   14 February  14:00-17:00 
Sunday   16 February  10:00-15:00 
Saturday   22 February  08:00-12:00 
Monday to Friday  17-28 February 08:00-17:00 

Since entry into the Palais des Nations will only be allowed to people wearing appropriate 
badges, please note that badges for delegates and other participants will be issued only at the 
registration desk at WHO headquarters and not at the enquiry desk in the Palais. 

Members of the Secretariat wearing their WHO security badges will also be allowed access to 
the meeting rooms. 
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ACCESS TO THE PALAIS DES NATIONS 

The Intergovernmental Negotiating Body will meet in the Assembly block of the Palais des 
Nations. This block is conveniently reached by Door 13 or 15. The plenary meetings will be held in 
the Assembly Hall (Salle des Assemblées), which can be reached by stairway or lift from Door 13 or 
15. Informal and other meetings will be held in the conference rooms located in the E Building 
(Bâtiment E). The room numbers will be provided later. 

Access to the Palais for delegates is only through the Pregny gate. 

By bus 

Bus “8” runs between Veyrier and WHO (Avenue Appia at weekends), passing through Place 
Cornavin (near the railway station, Cornavin), and bus “F” runs between Place Cornavin and Ferney-
Voltaire (France); both pass through Place des Nations (Palais des Nations). Get off at the stop marked 
“Appia”, which is close to the entrance gate of the Palais des Nations on the Route de Pregny. 

Tickets must be purchased before entering buses. Individual tickets are available from vending 
machines at main bus stops that take cash or bus cards. Such electronic cards for multiple trips may be 
purchased from the Naville kiosk at WHO headquarters and the Palais des Nations, newsagents in 
town bearing the “TPG” sign, or at the TPG kiosk in the lower level shopping area of Cornavin 
railway station. 

By taxi 

There are taxi ranks on most main squares in Geneva and outside the Palais des Nations. Taxis 
can be called by telephone by dialling the following numbers: 022 33 141 33, 022 320 20 20 and 
022 320 22 02. 

Shuttle bus between WHO and the Palais des Nations 

From 16 to 28 February, starting at 07:30, a shuttle bus is at the disposal of delegates. On 
Sunday, 16 February, the shuttle leaves WHO from the main entrance; from 17 to 28 February, it 
departs from the tunnel (exit door 166, near the library; this door is locked for security reasons, but the 
driver of the shuttle bus will open it for delegates, who should make their presence known by 
knocking on the window). At the Palais, the shuttle leaves from in front of Door 15. 

COMMUNICATION FACILITIES 

Cybercafé: There will be a cybercafé at the entrance to the Serpent Bar (Bar du Serpent) for 
e-mail, word processing, access to the Internet and in particular the WHO web site. 

Post office: A post office is located near Door 6 of the Palais des Nations, which is open from 
08:30 to 17:00 from Monday to Friday. It sells stamps and handles mail, faxes and monetary 
operations such as giro payments, postal or money orders. The WHO headquarters’ building 
also houses a post office, which is open on weekdays from 08:30 to 16:30. 
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Delegates who want to stamp their mail with United Nations Postal Administration stamps 
should apply to the office of that Administration, which is in the entrance hall near Door 6 of the 
Palais des Nations. 

NEWS STAND 

The main kiosk in the Palais des Nations is in the hall near Door 6 and is open Monday to 
Friday from 08:00 to 17:15. The kiosk in the main building of WHO is open Monday to Friday from 
07:30 to 16:30. 

DOCUMENTS 

A documents desk will be set up in the vicinity of Conference Rooms XVII and XVIII on the 
first floor in the E Building (Bâtiment E) of the Palais des Nations, where delegates may collect 
documents produced during the session. 

WHO regrets that it is not possible for the secretariat to dispatch documents home on behalf of 
participants at the conclusion of the session. 

Intersessional meeting documents  

Publicly available reports and other documents from the intersessional meetings held in 
preparation for the sixth session of the Intergovernmental Negotiating Body will be made available on 
the web site of the Tobacco Free Initiative (http://www5.who.int/tobacco). 

BANK 

The branch of the Union des Banques Suisses (UBS) near Door 6 of the Palais des Nations is 
open from 08:30 to 16:30 from Monday to Friday. A cash desk is located near Door 41 which is open 
from 08:30 to 12:00 and 13:30 to 16:30 from Monday to Friday. 

The branch of the UBS at Geneva airport (Cointrin) is open seven days a week from 08:00 to 
20:00. There is also a UBS branch at WHO headquarters, in Annex L; it is open from 08:30 to 16:30 
on weekdays. 

USEFUL TELEPHONE NUMBERS 

WHO       022 791 21 11 
Palais des Nations (United Nations)  022 917 12 34 

The WHO headquarters telephone directory, showing the names and functions of WHO staff, is 
available at the documents desk. This will assist those delegates who want to contact other staff 
members during their visit to Geneva. To call WHO from the Palais, dial 62 followed by the 5-digit 
WHO telephone extension. 
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TRAVEL AND HOTEL ARRANGEMENTS 

Delegates wanting to change or confirm flights are advised to do this at the branch of Carlson 
Wagonlit at WHO headquarters, as there will be no travel service at the Palais. Other major airline 
offices are in the vicinity of the railway station (Cornavin), in rue du Mont Blanc and rue de 
Chantepoulet. 

Hotel reservations should be made well in advance. 

REFRESHMENT FACILITIES 

Palais des Nations 

The restaurant on the eighth floor of the Assembly block is open from 12:00 to 14:30 from 
Monday to Friday (ext. 73588 for reservations). It can organize private receptions (cocktail parties) 
and luncheons for a minimum of 25 participants. These services could also be provided on Saturdays 
or Sundays. Arrangements for dinners need to be discussed with DSR/UN (ext. 73588). 

The cafeteria, which is on the ground floor of the Assembly block, and to which there is direct 
access by Lift 29, is open from 08:15 to 16:45 from Monday to Friday, hot meals being served 
between 11:30 and 14:00 or 14:30 (grill only). 

The snack bar in the hall between Doors 13 and 15 is open on weekdays from 07:30 to 19:00. It 
should be noted that this area has been reserved for non-smokers. 

The Delegates’ Bar, adjacent to Conference Room VII on the third floor, is open from 08:30 to 
16:45 from Monday to Friday, and also serves snacks. 

The Serpent Bar (Bar du Serpent), located on the first floor of E Building (Bâtiment E) next to 
Conference Rooms XVII and XVIII, is open from 09:00 to 17:30 from Monday to Friday and on 
Saturday until 12:30. It will also remain open in the evening to cater to delegates when there are 
evening sessions. The bar also serves sandwiches. 

WHO 

Delegates and other participants are welcome to use the restaurant and cafeteria at WHO. On 
Sunday, 16 February, the cafeteria will be open to serve delegates and other participants attending the 
regional consultations at WHO headquarters. 

ENQUIRY DESK 

A desk to assist delegates with general enquiries will be set up in the hall between Conference 
Rooms XVII and XVIII on the first floor in the E Building (Bâtiment E) of the Palais des Nations. Its 
working hours are: 

Monday to Friday  17-28 February  09:00-18:00 
Saturday   22 February   09:00-12:00 
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MEDICAL SERVICE 

A nurse, who can give injections and simple treatment, will be on duty during the session in the 
infirmary near Door 11 of the Palais des Nations. If necessary, the nurse will refer delegates to the 
Medical Service at the Palais (Room 016, ext. 72807/72520). Delegates requiring information about 
medical advice or treatment may arrange for an appointment with the Director of the Medical Service 
(Room 014), by dialling the infirmary (ext. 72520/72807). 

In case of medical emergency while in the conference buildings, between 08:30 and 19:00, 
dial 15; outside these hours contact the Conciergerie (Door 2, ext. 72902/72900). 

Delegates requiring urgent medical attention when they are not in the conference buildings are 
advised to contact the “Service d’urgence de l’Association des Médecins de Genève” 
(tel. 022 320 25 11). 

There is also a Medical Service in the second basement of the WHO main building (Room 282, 
ext. 13040). 

PARKING FACILITIES 

Delegates’ cars bearing appropriate stickers may be parked in areas reserved for the sixth 
session of the Intergovernmental Negotiating Body at the Palais des Nations. Delegates may therefore 
use car parks P3 and P5 (lower level), near Doors 13 and 15, which are reached through the Route de 
Pregny entrance. Car stickers can be obtained from the relevant point at the registration desk. 

DELEGATES’ LOUNGE 

Hall 14 near the Assembly Hall is available for the convenience of delegates. 

PERSONAL SECURITY 

Although Geneva on the whole is a fairly safe city, the number of incidents (robberies, assaults) 
involving visitors has increased. Delegates are advised to observe normal precautions when moving 
around the city. In particular: 

• stay alert – watch your luggage and briefcase 

• avoid walking alone at night – keep to well-lit areas 

• beware of individuals posing as police – always ask for proper identification before 
surrendering your passport or wallet 
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• be particularly vigilant at the airport, the railway station and when checking into your hotel 

• note the following telephone numbers: 

– Police:  117 

– Fire brigade: 118 

– Ambulance: 144 

– Traffic police: 140. 

=     =     = 


