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and
Infection Control Programme, University of Geneva Hospitals and 
Faculty of Medicine



Average infection rate:
8-12 % of patients in acute care 
hospitals in developed countries

Risk is higher in critical care (15-40 %)
Risk is 2 to 20 fold higher in developing
countries



No hospital, no country, no health-care 
system in the world can claim to have 
solved the problem…
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Through the promotion of best practices in 
hand hygiene and infection control, the 
First Global Patient Safety Challenge aims 
to reduce health care-associated infection 
(HCAI) worldwide



Political commitment is essential 
to achieve improvement in infection control

Ministerial pledges to the First Global Patient Safety Challenge

� acknowledging the importance 
of HCAI;

� hand hygiene campaigns at 
national or sub-national levels;

� sharing experiences and available 
surveillance data, if appropriate;

� using WHO strategies and 
guidelines…

I resolve to work to reduce 
health care-associated infection 
(HCAI) through actions such as:



Saudi Arabia

Bangladesh

Northern Ireland Republic of Ireland

Malaysia

Kenya

USA

Russia

Singapore 



Yaoundé 4 September 2008, 29 countries signed



Country pledges on 13 October 2005

BAHRAINSAUDI ARABIA

ITALY

HONG KONG

PHILIPPINES

UK

THE NETHERLANDS
SWITZERLAND



120 countries committed to address HCAI
87% world population coverage

Perspective as of 5 May 2009



Hand Hygiene National Campaigns
(November 2006)



Hand Hygiene National/Sub-national Campaigns (38)
(April 2009)



Year of initiating campaigns
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Majority of campaigns were started following the WHO initiative to 
improve hand hygiene in health care facilities



Guidelines and tools
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Stakeholder support



Regional workshops to promote 
Clean Care is Safer Care

SEARO PAHO/AMRO

AFRO

EMRO



Advanced Draft of the WHO Guidelines on 
Hand Hygiene in Health Care (2006)



Evidence from the 
WHO Guidelines on 

Hand Hygiene in 
Health Care (2009), 

5 core 
components,

to improve hand 
hygiene in health-

care settings

System change

Training and education

Evaluation and feedback

Reminders in the workplace

Institutional safety climate 

WHO Multimodal 
Hand Hygiene Improvement Strategy
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Guidelines Field Testing (2006-2008)

Complementary Sites (>350)
Pilot Sites

Costa Rica

Russia

China-Hong Kong

Bangladesh

Pakistan

Mali
Saudi Arabia

Italy

PAHO: 32

AFRO: 2

EMRO: 12

EURO: 302

WPRO: 26

SEARO: 2



From modern health care settings



To settings with limited resources



In a multi-cultural environment



Hand hygiene compliance improvement 
in pilot sites
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� Based on evidence and 
expert consensus (>100 
international experts)

� Summary translated in 
the UN official languages

� Implementation strategy 
and tool package tested in 
2007-2008

� Final version including 
evidence update and 
lessons learned from 
testing

FINAL VERSION
May 2009

ADVANCED DRAFT
April 2006

WHO Guidelines on 
Hand Hygiene in Health Care



Implementation strategy and toolkit for the WHO 
Guidelines on Hand Hygiene in Health Care

Knowledge & evidence Action
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Implementation Implementation 
toolkittoolkit



Implementation toolkit



Implementation tools: 
Key tools

� Guide to 
Implementation of 
the WHO Multimodal 
Hand Hygiene 
Improvement 
Strategy

� Template Action Plan



Guide to Local Production: 
WHO-recommended Handrub Formulations



Sax H, Allegranzi B, Uçkay I, Larson E, Boyce J, Pittet D. J Hosp Infect 2007;67:9-21

“My 5 Moments for Hand Hygiene”



Observation Form



Implementation tools for 
Reminders in the workplace

� Your 5 Moments for Hand Hygiene Poster

� How to Handrub Poster

� How to Handwash Poster

� Hand Hygiene: When and How Leaflet

� SAVE LIVES: Clean Your Hands Screensaver



OPTIMAL HAND HYGIENE

AT THE 
POINT OF CARE

SHOULD BE PERFORMED



Examples of hand hygiene products 
easily accessible at the point-of-care



SAVE LIVES
Clean Your Hands

Are your hands clean?
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SAVE LIVES: Clean Your Hands
5 May 2009–2020

Through an annual day focused on hand hygiene 
improvement in health care, this initiative promotes 
continual, sustainable best practice in hand 
hygiene at the point of care in all health-care 
settings around the world

Clean Care is Safer Care
The First Global Patient Safety Challenge



4707 hospitals registered as of 4 May 2009



Local events to celebrate 5 May 2009

Argentina, Australia, Canada, Croatia, Egypt, Finland, 
France, Germany, India, Ireland, Jordan, Malta, 
Norway, Pakistan, Peru, Philippines, Saudi Arabia, 
Senegal, Slovakia, Spain, Sweden, Switzerland, 
Turkey, United States of America, Viet Nam



WHO Patient Safety Vision 2020

SAVE LIVES: Clean Your Hands

� From 2010 to 2020 WHO Patient Safety, under the 
auspices of the First Global Patient Safety Challenge, and 
the vehicle of SAVE LIVES: Clean Your Hands, will:

- ensure that sustained hand hygiene 
improvement remains on the national and 
international health agenda
- and that it is continually acknowledged as a 
solid and essential basis for the attainment of 
effective infection control and patient safety 



The WHO Collaborating Centre on Patient Safety 
(Infection Control and Practice Improvement)
at the Infection Control Programme of HUG



It is now possible to 
improve hand hygiene 
in your facility!

It’s your duty to protect 
patients and yourself!

You can make a change! 

Easy infection control for 
everyone… simple 
measures save lives!



Clean Care is Safer Care
Global Patient Safety Challenge

Save Lives: Clean Your Hands

5th May 2009

A WHO Initiative 2009

http://www.who.int/gpsc/5may

Encourage health-care facilities to show their comm itment 
by signing up now on:


