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First Global Patient Safety Challenge 

Clean Care is Safer Care  

Save Lives: Clean Your Hands  

Train the Trainers Workshop 

26 August 2009 

Room 205, World Health Organization, Geneva, Switzerland 

 

Overview of the Workshop 

 

Venue WHO HQ, Geneva, M building Room 205 

Purpose of the Training 

Workshop 

To provide a 'train the trainers' session for identified 

campaigning country leads 

Objectives of  the Training 

Workshop 

By the end of the workshop, the participants should be able 

to: 

• Outline the key elements of the role of hand 

transmission in HCAI  

• Outline the WHO Guidelines on Hand Hygiene in 

Health Care and implementation strategy to prevent 

HCAI 

• Describe the available implementation tools and how 

and when they can be used 

• Understand how to apply the Five-Step approach to 

improving hand hygiene compliance 

• Explain the "My Five Moments for Hand Hygiene" 

approach 

• Explain the method for undertaking observation of 

hand hygiene practices 

• Be confident in training others on the above aspects 

and formulate an action plan for undertaking this 

training within their countries/WHO Region 

Expected Outcome • Participants will be confident to effectively train 

others on the hand hygiene implementation and 

improvement strategy 

• Participants will be in a position to consider how they 

will communicate within the WHO Region to ensure 

plans are in place to support each other in scale-up 

and sustainability of hand hygiene compliance 

Pre Workshop Information Other relevant information regarding WHO's multimodal 

improvement strategy and SAVE LIVES: Clean Your Hands 

will have been gathered during the technical meeting 
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Programme 

 

Wednesday 26 August 2009  

 

09.45  Overview of the role of hand transmission in HCAI (Elizabeth Mathai) 

 

10.00  The importance of hand hygiene to prevent HCAI, including the 

recommendations of the WHO Guidelines on Hand Hygiene in Health Care and 

implementation strategy (Benedetta Allegranzi) 

 

10.35 Discussion 

 

10.50 The implementation toolkit (Sepideh Bagheri Nejad - overview and Benedetta 

Allegranzi - examples of using the tools in practice) 

 

11.20  Discussion (involving Elizabeth Mathai, Nizam Damani, Sepideh Bagheri Nejad, 

Benedetta Allegranzi) 

 

11.30 The Five-Step Approach to implementation - including the successful example of 

Pakistan (Nizam Damani) 

 

12.10 Discussion (involving Elizabeth Mathai, Marie-Noelle Chraiti, Nizam Damani, 

Sepideh Bagheri Nejad) 

 

12.30 Lunch 

 

13.30 The Five Moments for Hand Hygiene (Marie-Noelle Chraiti) 

 

14.00 Undertaking observations of hand hygiene practices, including demonstration of 

the training film (Marie-Noelle Chraiti) 

 

15.20 Discussion (involving Elizabeth Mathai, Marie-Noelle Chraiti, Nizam Damani, 

Hugo Sax, Wilco Graafmans, Benedetta Allegranzi) 

 

15.40 Summary (Benedetta Allegranzi) 

 

15.45 Close 

 

 


