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Introduction

• A large variety of HIV-related PSM tools are 
available, but not always accessible to health staff in 
low and middle income countries.

• WHO/AIDS Medicines & Diagnostics Service 
recognized a need for improved access to PSM tools 
and started the development of a central repository of 
tools in 2006.



Purpose
To disseminate information on the 
available PSM tools, facilitating their 

use thereby assisting health 
professionals, in particular those from 

low and middle income countries in their 
work.
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Sources of tools so far
1. Action Traitements
2. CHMP
3. Clinton HIV/AIDS Initiative
4. Global Fund
5. IDA Foundation
6. i+solutions
7. MedICT
8. Missionpharma
9. Management Sciences for Health
10. MSF
11. Santia
12. Sustainable Solutions
13. UNFPA
14. UNICEF
15. USAID | Deliver Project 
16. Several  WHO divisions
17. World Bank
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Types of tools included in the database

• Software
• Quantification spreadsheets 
• Websites
• Factsheets
• Guidelines
• Manuals
• Standard operating procedures
• Lists (e.g. checklists, pricelists)
• Catalogues
• Training course material
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PSM Toolbox content (1)
PSM areas

1. Selection
2. Quantification
3. Procurement
4. Inventory control
5. Rational Use
6. Monitoring & Evaluation
7. Pricing
8. Policy
9. Quality Assurance
10.Capacity building



PSM Toolbox content (2)
Tool characteristics

• Sub-category (HIV/AIDS, malaria, TB, reproductive health)
• Commodities (medicines, diagnostics, repro. health products)
• Latest date of update, version
• Form (PDF, Excel, etc)
• When to use
• Languages
• Level of use
• Inputs & Outputs
• Level of training required
• Advantages & Limitations
• Cost and availability (URL if available)
• Contact details (e-mail address)



Two PSM Toolbox versions
• Website (http://www.psmtoolbox.org) 

• CD-ROM V2

http://www.psmtoolbox.org/
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PSM Toolbox website
• Several tool search options
• Tool news items 
• Weekly tool highlight
• Submit a tool
• French website

Quarterly updates: 
- new tools, 
- new versions of tools
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• Excel-based Toolbox
• Can be used without Internet access
• Contains an introduction, instructions, 

and tools in both English and French
• Software is not included due to their 

size. The manuals have been included 
instead.

PSM Toolbox CD-ROM
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Progress since last AMDS Partner meeting (1)

• Organized 2 working group meetings
• Redesigned the database by adding new tool 

categories and tool characteristics
• Added a completely French website
• Increased the number of tools from 89 to117 

English tools and added 27 French tools
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Progress since last AMDS Partner meeting (2)

• Developed 2nd version of the CD-ROM (1,500 
pieces)

• Promoted the PSM Toolbox at AIDS conferences 
in Mexico and Senegal in 2008 and used in all i+ 
PSM training workshops (Netherlands and South 
Africa)

• 47,702 website visitors from 133 countries 
worldwide



Challenges

• Most website visitors are from Western countries
• PSM Toolbox is not yet well-known in low and middle 

income countries
• Only contains a relatively small number of French 

tools
• PSM tools for other areas like TB, vaccines, malaria 

are not yet included
• CD-ROM is not user-friendly for tool searches



Next steps
• Increase the dissemination effort in order to get more 

website visitors from the target regions.
• Broaden the range of PSM tools to include other 

diseases to achieve an integrated PSM approach 
• Identify and include more tools in French
• Start including tools in Spanish
• Develop a 3rd version of the CD-ROM with an 

interface that is more similar to the website
• Approach other organizations that have not 

contributed to the database so far for the benefit of 
LIC & MIC health professionals
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http://www.psmtoolbox.org
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