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SURVEY INTRODUCTION

1. General overview

eHealth, the use of information and communication technologies (ICT) for health,  is one of the most rapidly growing areas in health today.  However, limited systematic research has been carried out to inform eHealth policy and practice.  It is for this reason that the World Health Organization (WHO), through its newly formed Global Observatory for eHealth (GOe), has identified this research project as a high priority.  This survey has been created in collaboration with eHealth professionals from the WHO regional offices. It aims to provide a global picture of eHealth and a baseline from which to compare further studies.

All 192 Member States have been invited to participate and we anticipate a high response rate given the ever increasing interest shown by Member States in the eHealth domain.  There are significant differences in eHealth implementation in countries, however, only one survey instrument is being used across all countries.  For this reason some countries may find particular questions basic, while other countries may find the same questions more difficult to answer. 

2. What is the Global Observatory for eHealth?
The GOe is an important new initiative of the WHO within the eHealth Unit.  Established in early 2005, the Observatory's mission is to improve health by providing Member States with strategic information and guidance on effective practices, policies and standards in eHealth.  The GOe secretariat is based at WHO headquarters in Geneva and holds regular teleconferences with WHO regional offices for project planning and implementation.  The networked operation is planned to grow rapidly to include research centres and collaborating partners across the globe.

The GOe will:
· Provide timely and high-quality evidence and information to help national governments and international bodies improve policy, practice, and management of eHealth services
· Raise awareness and commitment of governments and the private sector to invest in, and advance, eHealth
· Collect, analyse and distil knowledge which will make a significant contribution to the improvement of health using ICT
· Publish an annual report on key eHealth research topics as a reference for governments and policy makers.

3. What are the objectives of the survey?

As this is the fist survey of the Global Observatory, and indeed the first WHO world-wide survey on eHealth, it focuses on issues relating to processes and outcomes in key eHealth action lines previously identified by the World Summit on the Information Society (WSIS) and WHO.

The 3 prime objectives are to:

· Describe and analyse the eHealth profiles in countries, regions and internationally

· Identify and evaluate measures taken in key action areas to support the development of eHealth in countries

· Establish the requirements of Member States for eHealth tools and services.

4. Is this survey a part of a broader global process?

Yes. Not only does it relate directly to the mission of the GOe, but also to the resolution passed at the recent 58th World Health Assembly (WHA) (see Appendix A - at the end of the survey) as well as the forthcoming World Summit on the Information Society  to be held in Tunis in November of this year.  The passing of the resolution on eHealth at the WHA reinforced the importance of eHealth for Member States.  The WHA further requested that the secretariat report back to the next Executive Board meeting in January 2006 country expectations of how WHO can further assist Member States with their eHealth needs.  This survey will feed into this process.

The WSIS, which consists of representatives from governments, civil society organisations and the private sector, is focused on the use of ICT to promote the Millennium Development Goals.  Although the action plan includes eHealth as an important area, representation from the health sector has been minimal to date.  Health must play a more prominent role in the Second Summit meeting in Tunis and the report from the Global Observatory, including your survey results, will help contribute significantly to this by  ensuring that eHealth is locked into the agenda.

5. How will this survey be useful for my country?

The survey report will provide profiles of eHealth development by country, region and world-wide.  It will present approaches taken and highlight those which show promise  - therefore providing useful comparative information for countries and regions and a global overview.  The findings will also form the basis for further research by pinpointing where more in-depth investigation and action is required.
6. Is there assistance provided to complete this survey? 
Yes.  You will find a glossary of eHealth and associated terms at the end of the survey which will help clarify any questions you may have about the terminology.  All terms with definitions are highlighted in the survey text.

If you would like to discuss any aspect of the survey, please contact your Country Coordinator or:

	Dr Misha Kay

GOe Manager
WHO Geneva
kaym@who.int
tel: +41 22 791 1853
	Ms Maryo Olesen

GOe Technical Officer
WHO Geneva
olesenm@who.int
tel: +41 22 791 3769
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Responsible authorizing officer

You will appreciate that quality control is important in this survey process.  This is why we ask that the WHO Representative, or his/her Designated Officer authorize that the survey was carried out according to the WHO guidelines provided.  The following table will need to be completed and submitted with the final survey to WHO Geneva.

Survey Questions
1. Enabling environment- Policies and strategies to support the information society
Which of the following actions have been taken, or will be taken within 2 years, in your country to promote an enabling environment for information and communication technologies (ICT) in the health sector?  Please rate the effectiveness of those actions taken.

	Transparent and non-discriminatory legal, regulatory and policy environments can encourage the ethical and equitable development of an information society and maximize the health and economic benefits.


	
	National Mechanisms

	1.1

	National information policy or strategy  
Implementing a National Information Policy or Strategy to promote an information society and covering multiple sectors.

	1.1.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No    (go to 1.1.5)



	1.1.2

1.1.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)


	1.1.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	1.1.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued
2.  FORMCHECKBOX 
 Revised & continued
3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	1.2
	National ePolicy or eStrategy 
Implementing a National ePolicy or eStrategy which sets out the vision and objectives to promote the use of ICT across all sectors.

	1.2.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No   (go to 1.2.5)



	1.2.2

1.2.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	1.2.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	1.2.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	1.3
	National eHealth Policy or Strategy 
Implementing a National eHealth Policy or Strategy which sets out the vision and objectives to promote the use of ICT in the health sector.

	1.3.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No   (go to 1.3.5)



	1.3.2

1.3.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	1.3.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	1.3.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided



	
	Specific Health Sector Mechanisms

	1.4
	Procurement policies or strategies 
Implementing procurement policies or strategies to guide software, hardware and content acquisition in the health sector.

	1.4.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No   (go to 1.4.5)



	1.4.2

1.4.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	1.4.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	1.4.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	1.5
	Public funding 
Providing ongoing public funding for ICT support to programs addressing national health priorities.

	1.5.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No   (go to 1.5.5)



	1.5.2

1.5.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	1.5.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	1.5.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	1.6
	Private funding 
Securing private funding, through grants or private investment, for ICT support to programs addressing national health priorities.

	1.6.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No (go to 1.6.5)



	1.6.2

1.6.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	1.6.3
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	1.6.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	1.7
	Public-private partnerships 
Forming public-private partnerships to foster the use of ICT within the health sector.

	1.7.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No  (go to 1.7.5)



	1.7.2

1.7.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	1.7.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	1.7.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	1.8
	eHealth standards 
Adopting norms and standards for eHealth systems, services or applications.

	1.8.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No  (go to 1.8.5)



	1.8.2

1.8.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	1.8.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	1.8.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	
	Protection and Inclusiveness

	1.9
	Citizen protection 
Implementing standards, regulations or legislation to protect the privacy and security of individual patient data where eHealth is used


	1.9.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No (go to 1.9.5)



	1.9.2

1.9.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	1.9.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	1.9.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	1.10
	Equity 
Implementing policies to promote inclusiveness and equitable access to eHealth irrespective of culture, education, language, geographical location, physical and mental ability, age and gender.

	1.10.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No  (go to 1.10.5)



	1.10.2

1.10.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	1.10.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	1.10.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	1.11
	Multilingualism and cultural diversity 
Implementing policies or strategies which promote availability of information in local languages and recognize cultural diversity.

	1.11.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No  (go to 1.11.5)



	1.11.2

1.11.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	1.11.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	1.11.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided



	

	1.12
	Other action, please describe



	1.12.2

1.12.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	1.12.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	1.12.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	1.13
	Most effective action

Please select the most effective action taken by your country to build an enabling environment for the use of ICT in the health sector and briefly describe why this was the case.



	
	
	

	
	
	

	1.14
	Most significant challenge

Please describe what the most significant challenge has been so far in developing an enabling environment for the use of ICT in the health sector and how your country has dealt with it. 



2. Infrastructure- Access to information and communications technologies

Which of the following actions have been taken, or will be taken within 2 years, in your country to support ICT infrastructure development for the health sector?  Please rate the effectiveness of those actions taken.
	Infrastructure refers to the connectivity, hardware and software required to deliver and process digital content.


	2.1
	National ICT in Health Development Plan 
Implementing a national ICT in health development plan which sets targets for health sector connectivity.  (Also sometimes called a Technology Roadmap)



	2.1.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No  (go to 2.1.5)



	2.1.2

2.1.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	2.1.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	2.1.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	2.2
	Policy on affordability of infrastructure

Implementing a national policy to reduce the costs of ICT infrastructure for the health sector, for example of computing equipment, software, internet or communications.



	2.2.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No  (go to 2.2.5)



	2.2.2

2.2.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	2.2.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	2.2.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	2.3
	Intersectoral and non-governmental cooperation 
Working with other sectors and non-governmental partners, such as the private sector, aid agencies or other bodies, to promote infrastructure development.

	2.3.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No  (go to 2.3.5)



	2.3.2

2.3.3
	Year action started

Year action stopped (if applicable)
	1. ……..….  (YYYY)

2. ………… (YYYY)



	2.3.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	2.3.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided



	

	2.4
	Other action, please describe


	2.4.2

2.4.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	2.4.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	2.4.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	2.5
	Please select the most effective action taken by your country to build infrastructure for the health sector and briefly describe why this was the case.




	2.6
	Please describe what the most significant challenge has been so far in building infrastructure for the health sector and how your country has dealt with it.




3. Content - Access to information and knowledge

Which of the following actions have been taken, or will be taken within 2 years, in your country to promote online access to health content?  Please rate the effectiveness of those actions taken.

	ICTs enable online access to knowledge.  Content created locally, nationally or internationally can be shared globally.  


	3.1
	Access to international electronic journals
Providing online access to international journals in biomedicine and social sciences for the medical and research communities.

	3.1.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No (go to 3.1.5)



	3.1.2

3.1.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	3.1.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	3.1.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	3.2
	Access to national electronic journals 
Providing online access to your country's own national journals in biomedicine and social sciences for the medical and research communities.

	3.2.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No  (go to 3.2.5)



	3.2.2

3.2.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	3.2.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	3.2.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	3.3
	National Open Archive or Repository Policies 
Implementing a policy or strategy for a digital National Open Archive or Repository for scientific research, including health research, published in your country.



	3.3.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No   (go to 3.3.5)



	3.3.2

3.3.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	3.3.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	3.3.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	3.4
	Health information for the general public
Creating and providing health information for the general public in electronic format (such as through your government or health agency web sites in your country).


	3.4.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No   (go to 3.4.5)



	3.4.2

3.4.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	3.4.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	3.4.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	3.5
	Other action, please describe



	3.5.2

3.5.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	3.5.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	3.5.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	3.6
	Please select the most effective action taken by your country to promote access to electronic health content and briefly describe why this was the case.




	3.7
	Please describe what the most significant challenge has been so far in promoting access to electronic health content and how your country has dealt with it.




4. Cultural and linguistic diversity, and cultural identity

Which of the following actions have been taken, or will be taken within 2 years, in your country to promote the development of electronic multicultural health content?  Please rate the effectiveness of those actions taken.

	The creation and dissemination of electronic health content in local languages, which recognizes and promotes cultural diversity, is important in promoting cultural identity and linguistic diversity in an information society.


	4.1
	Multilingual projects 
Introducing special projects to promote the development and use of new electronic health content in multiple languages. 

	4.1.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No   (go to 4.1.5)



	4.1.2

4.1.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	4.1.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	4.1.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	4.2
	Translation and cultural adaptation 

Supporting the translation and cultural adaptation (localization) of existing high-quality content which has been created either locally or abroad.

	4.2.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No   (go to 4.2.5)



	4.2.2

4.2.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	4.2.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	4.2.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	4.3
	Other action, please describe



	4.3.2

4.3.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	4.3.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	4.3.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	4.4
	Please select the most effective action taken by your country to provide electronic multicultural health content and briefly describe why this was the case.




	4.5
	Please describe what the most significant challenge has been so far in the providing electronic multicultural health content and how your country has dealt with it.




5. Capacity - Human resources knowledge and skills

Which of the following actions have been taken, or will be taken within 2 years, in your country to build ICT capacity in the health sector? Please rate the effectiveness of those actions taken.
	ICT skills and knowledge are key elements in developing an information society.  They contribute to building capacity through their inclusion in education and training.


	5.1
	Undergraduate or postgraduate training on ICT 
Offering ICT skills courses as a part of the university curriculum (undergraduate or postgraduate) for health sciences students.


	5.1.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No    (go to 5.1.5)



	5.1.2

5.1.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	5.1.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	5.1.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	5.2
	Continuing education on ICT 
Providing ICT skills programs in the ongoing training of health professionals.

	5.2.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No  (go to 5.2.5)



	5.2.2

5.2.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	5.2.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	5.2.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	5.3
	eLearning in health sciences 
Offering health sciences courses through eLearning for health professionals in training and practice. 

	5.3.1
	Has your country taken this action? 
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No    (go to 5.3.5)



	5.3.2

5.3.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	5.3.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	5.3.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	5.4
	Other action, please describe



	5.4.2

5.4.3
	Year action started

Year action stopped (if applicable)


	1. ……..….  (YYYY)

2. ………… (YYYY)



	5.4.4
	Rate effectiveness
	1.  FORMCHECKBOX 
 Not effective

2.  FORMCHECKBOX 
 Slightly effective

3.  FORMCHECKBOX 
 Moderately effective

4.  FORMCHECKBOX 
 Very effective

5.  FORMCHECKBOX 
 Extremely effective
6.  FORMCHECKBOX 
 Unknown



	5.4.5
	In the next 2 years this action is likely to be
	1.  FORMCHECKBOX 
 Continued

2.  FORMCHECKBOX 
 Revised & continued

3.  FORMCHECKBOX 
 Started

4.  FORMCHECKBOX 
 Stopped

5.  FORMCHECKBOX 
 Undecided




	5.5
	Please select the most effective action taken by your country to build ICT capacity in the health sector and briefly describe why this was the case.




	5.6
	Please describe what the most significant challenge has been so far to build ICT capacity in the health sector and how your country has dealt with it.




6. National centres for eHealth

	The Global Observatory for eHealth is developing a database of key centres and contact persons to facilitate international communication, networking and sharing of knowledge in eHealth.  It is also constructing the Global Observatory web site which will link to significant sites world-wide to provide a rich source of up-to-date and reliable information on eHealth topics.  


	6.1
	Facilitating eHealth networks


	6.1.1
	Does your country have a centre/institution/agency involved in eHealth, addressing such issues as best practice, strategy or policy, technical support for health-care delivery, capacity building or monitoring and evaluation?


	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No

(if no, go to 6.2)

	6.1.2
	If Yes, please provide details below 

(should you wish to provide details on more than one centre, please do so)



	1 Name of centre
	

	2 Name of contact person
	

	3 Address
	

	4 email
	

	5 URL
	

	6 Tel
	

	7 Fax  
	

	8 Research areas
	


	1 Name of centre
	

	2 Name of contact person
	

	3 Address
	

	4 email
	

	5 URL
	

	6 Tel
	

	7 Fax  
	

	8 Research areas
	


	1 Name of centre
	

	2 Name of contact person
	

	3 Address
	

	4 email
	

	5 URL
	

	6 Tel
	

	7 Fax  
	

	8 Research areas
	


	6.2
	National guidance


	6.2.1
	Is there a national eHealth task force/advisory board (or other similar body) in your country responsible for providing advice and guidance in areas such as policy/strategy, program development and implementation, and evaluation in eHealth?
	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No (if no, go to 6.3)

	6.2.2
	If Yes, please provide details below (should you wish to provide details on more than one centre, please do so)


	1 Name of centre
	

	2 Name of contact person
	

	3 Address
	

	4 email
	

	5 URL
	

	6 Tel
	

	7 Fax  
	

	8 Research areas
	


	1 Name of centre
	

	2 Name of contact person
	

	3 Address
	

	4 email
	

	5 URL
	

	6 Tel
	

	7 Fax  
	

	8 Research areas
	


	1 Name of centre
	

	2 Name of contact person
	

	3 Address
	

	4 email
	

	5 URL
	

	6 Tel
	

	7 Fax  
	

	8 Research areas
	


	6.3
	Financial considerations



	6.3.1
	We appreciate that financial information about country-wide expenditure on eHealth programs and activities may be difficult to calculate precisely.  Financial questions are also beyond the scope of this survey.  However, as we will be following up on eHealth financial issues in our next survey, please provide the name and contact details of one key person we should contact for further information relating to finances.


	1 Name of contact person
	

	2 Title
	

	3 Name of organisation
	

	4 Address
	

	5 email
	

	6 URL
	

	7 Tel
	

	8 Fax 
	


	6.4
	Web sites / Reports / References for further information


	6.4.1
	Please list the URLs of any significant web sites, reports or references which deal with eHealth in your country and which you would like to have included on the Global Observatory for eHealth web site (currently under construction).  You may also wish to include references that you used in finding the information you needed to complete this survey.


	URL or Author
	Name of web site or Title of report or reference and Year of publication

	1
	

	2
	

	3
	

	4
	

	5
	


	6.5
	eHealth surveys

	6.5.1
	Have any eHealth surveys been conducted in your country over the past 2 years?  


	1.  FORMCHECKBOX 
Yes

2.  FORMCHECKBOX 
 No (if no, go to 7)

	6.5.2
	Please send the questionnaire(s) and survey report(s) along with contact details of the responsible institution(s) in electronic format to GOesurvey@who.int 
This information will be added to the Global Observatory web site and will be used for comparative analysis.


7. eHealth systems and services

	The recent 58th World Health Assembly passed the resolution on eHealth 

(WHA58R.28) (link) requesting that WHO: 

a) Develop prototype eHealth tools that can be used by Member States after appropriate modification

b) Provide support services in eHealth (such as information and guidance) to Member States


So that WHO can better serve your country's eHealth needs, we would appreciate your feedback on your requirements.
	7.1
	eHealth tools
Please rate the following list of eHealth tools on the basis of how useful they would be if WHO could offer generic prototypes for adaptation by your country?


	7.1.1
	Electronic health records (eHR)


	1.  FORMCHECKBOX 
 Not useful

2.  FORMCHECKBOX 
 Slightly useful

3.  FORMCHECKBOX 
 Moderately useful

4.  FORMCHECKBOX 
 Very useful

5.  FORMCHECKBOX 
 Extremely useful



	7.1.2
	Patient Information Systems (PIS)
	1.  FORMCHECKBOX 
 Not useful

2.  FORMCHECKBOX 
 Slightly useful

3.  FORMCHECKBOX 
 Moderately useful

4.  FORMCHECKBOX 
 Very useful

5.  FORMCHECKBOX 
 Extremely useful



	7.1.3
	Hospital Information Systems (HIS)
	1.  FORMCHECKBOX 
 Not useful

2.  FORMCHECKBOX 
 Slightly useful

3.  FORMCHECKBOX 
 Moderately useful

4.  FORMCHECKBOX 
 Very useful

5.  FORMCHECKBOX 
 Extremely useful



	7.1.4
	General Practitioner Information Systems (GPIS)
	1.  FORMCHECKBOX 
 Not useful

2.  FORMCHECKBOX 
 Slightly useful

3.  FORMCHECKBOX 
 Moderately useful

4.  FORMCHECKBOX 
 Very useful

5.  FORMCHECKBOX 
 Extremely useful



	7.1.5
	National electronic registries
(eg. Cancer, diabetes, blindness etc)
	1.  FORMCHECKBOX 
 Not useful

2.  FORMCHECKBOX 
 Slightly useful

3.  FORMCHECKBOX 
 Moderately useful

4.  FORMCHECKBOX 
 Very useful

5.  FORMCHECKBOX 
 Extremely useful



	7.1.6
	National drug registries
	1.  FORMCHECKBOX 
 Not useful

2.  FORMCHECKBOX 
 Slightly useful

3.  FORMCHECKBOX 
 Moderately useful

4.  FORMCHECKBOX 
 Very useful

5.  FORMCHECKBOX 
 Extremely useful



	7.1.7
	Directories of healthcare professionals and institutions
	1.  FORMCHECKBOX 
 Not useful

2.  FORMCHECKBOX 
 Slightly useful

3.  FORMCHECKBOX 
 Moderately useful

4.  FORMCHECKBOX 
 Very useful

5.  FORMCHECKBOX 
 Extremely useful



	7.1.8
	Decision Support Systems (DSS)
	1.  FORMCHECKBOX 
 Not useful

2.  FORMCHECKBOX 
 Slightly useful

3.  FORMCHECKBOX 
 Moderately useful

4.  FORMCHECKBOX 
 Very useful

5.  FORMCHECKBOX 
 Extremely useful



	7.1.9
	Telehealth
	1.  FORMCHECKBOX 
 Not useful

2.  FORMCHECKBOX 
 Slightly useful

3.  FORMCHECKBOX 
 Moderately useful

4.  FORMCHECKBOX 
 Very useful

5.  FORMCHECKBOX 
 Extremely useful



	7.1.10
	Geographical Information Systems (GIS)
	1.  FORMCHECKBOX 
 Not useful

2.  FORMCHECKBOX 
 Slightly useful

3.  FORMCHECKBOX 
 Moderately useful

4.  FORMCHECKBOX 
 Very useful

5.  FORMCHECKBOX 
 Extremely useful



	7.1.11
	Other, please briefly describe


	1.  FORMCHECKBOX 
 Not useful

2.  FORMCHECKBOX 
 Slightly useful

3.  FORMCHECKBOX 
 Moderately useful

4.  FORMCHECKBOX 
 Very useful

5.  FORMCHECKBOX 
 Extremely useful




	7.2
	eHealth services
Which of the following eHealth services does your country require from WHO?

Please grade from 1-5 as for usefulness



	7.2.1
	Advice on national needs assessments for eHealth
	1.  FORMCHECKBOX 
 Not useful

2.  FORMCHECKBOX 
 Slightly useful

3.  FORMCHECKBOX 
 Moderately useful

4.  FORMCHECKBOX 
 Very useful

5.  FORMCHECKBOX 
 Extremely useful



	7.2.2
	Advice on eHealth policy and strategy
	1.  FORMCHECKBOX 
 Not useful

2.  FORMCHECKBOX 
 Slightly useful

3.  FORMCHECKBOX 
 Moderately useful

4.  FORMCHECKBOX 
 Very useful

5.  FORMCHECKBOX 
 Extremely useful



	7.2.3
	Advice on methods for monitoring and evaluation of eHealth services
	1.  FORMCHECKBOX 
 Not useful

2.  FORMCHECKBOX 
 Slightly useful

3.  FORMCHECKBOX 
 Moderately useful

4.  FORMCHECKBOX 
 Very useful

5.  FORMCHECKBOX 
 Extremely useful



	7.2.4
	Information on effective/best eHealth practices
	1.  FORMCHECKBOX 
 Not useful

2.  FORMCHECKBOX 
 Slightly useful

3.  FORMCHECKBOX 
 Moderately useful

4.  FORMCHECKBOX 
 Very useful

5.  FORMCHECKBOX 
 Extremely useful



	7.2.5
	Advice on eHealth norms and standards
	1.  FORMCHECKBOX 
 Not useful

2.  FORMCHECKBOX 
 Slightly useful

3.  FORMCHECKBOX 
 Moderately useful

4.  FORMCHECKBOX 
 Very useful

5.  FORMCHECKBOX 
 Extremely useful



	7.2.6
	Information on trends and developments in eHealth (for instance through a newsletter)
	1.  FORMCHECKBOX 
 Not useful

2.  FORMCHECKBOX 
 Slightly useful

3.  FORMCHECKBOX 
 Moderately useful

4.  FORMCHECKBOX 
 Very useful

5.  FORMCHECKBOX 
 Extremely useful



	7.2.7
	Advice on eLearning programs
	1.  FORMCHECKBOX 
 Not useful

2.  FORMCHECKBOX 
 Slightly useful

3.  FORMCHECKBOX 
 Moderately useful

4.  FORMCHECKBOX 
 Very useful

5.  FORMCHECKBOX 
 Extremely useful



	7.2.8
	Advice on human resources development for eHealth
	1.  FORMCHECKBOX 
 Not useful

2.  FORMCHECKBOX 
 Slightly useful

3.  FORMCHECKBOX 
 Moderately useful

4.  FORMCHECKBOX 
 Very useful

5.  FORMCHECKBOX 
 Extremely useful



	7.2.9
	Other, please briefly describe


	1.  FORMCHECKBOX 
 Not useful

2.  FORMCHECKBOX 
 Slightly useful

3.  FORMCHECKBOX 
 Moderately useful

4.  FORMCHECKBOX 
 Very useful

5.  FORMCHECKBOX 
 Extremely useful




8. Any other information
	8.1
	Please tell us anything else you would like the WHO to know about the eHealth situation in your country that has not already been covered in this survey



	8.1.1
	


	We would like to thank you for taking the time to contribute to this survey.  The information you have provided will make a significant contribution to the establishment and future direction of the Global Observatory for eHealth.  In addition, it will help shape WHO's eHealth support for Member States.  

Once the country surveys have been processed and analysed, we will share the results with you.  We trust that this will be the beginning of a fruitful collaboration with you for ongoing work in eHealth.




SURVEY END
Appendix A

FIFTY-EIGHTH WORLD HEALTH ASSEMBLY                                WHA58.28

Agenda item 13.17  






        25 May 2005

eHealth

The Fifty-eighth World Health Assembly,

Having considered the report on eHealth;1

Noting the potential impact that advances in information and communication technologies could have on health-care delivery, public health, research and health-related activities for the benefit of both low- and high-income countries;

Aware that advances in information and communication technologies have raised expectations for health;

Respecting the human rights, ethical issues and the principles of equity and considering

differences in culture, education, language, geographical location, physical and mental ability, age, and sex;

Recognizing that a WHO eHealth strategy would serve as a basis for WHO’s activities on

eHealth;

Recalling resolution WHA51.9 on cross-border advertising, promotion, and sale of medical

products through the Internet;

Stressing that eHealth is the cost-effective and secure use of information and communications

technologies in support of health and health-related fields, including health-care services, health surveillance, health literature, and health education, knowledge and research,

1. URGES Member States:

(1) to consider drawing up a long-term strategic plan for developing and implementing

eHealth services in the various areas of health sectors, including health administration, which

includes an appropriate legal framework and infrastructure and encourages public and private

partnerships;

(2) to develop the infrastructure for information and communication technologies for health

as deemed appropriate to promote equitable, affordable, and universal access to their benefits,

and to continue to work with information and telecommunication agencies and other partners in order to reduce costs and make eHealth successful;

(3) to build on closer collaboration with the private and non-profit sectors in information and

communication technologies, so as to further public services for health and make use of the

eHealth services of WHO and other health organizations, and to seek their support in the area of eHealth;

(4) to endeavour to reach communities, including vulnerable groups, with eHealth services

appropriate to their needs;

(5) to mobilize multisectoral collaboration for determining evidence-based eHealth standards

and norms, to evaluate eHealth activities, and to share the knowledge of cost-effective models,

thus ensuring quality, safety and ethical standards and respect for the principles of

confidentiality of information, privacy, equity and equality;

(6) to establish national centres and networks of excellence for eHealth best practice, policy

coordination, and technical support for health-care delivery, service improvement, information to citizens, capacity building, and surveillance;

(7) to consider establishing and implementing national electronic public-health information

systems and to improve, by means of information, the capacity for surveillance of, and rapid

response to, disease and public-health emergencies; 

2. REQUESTS the Director-General:

(1) to promote international, multisectoral collaboration with a view to improving

compatibility of administrative and technical solutions and ethical guidelines in the area of

eHealth;

(2) to expand the use of electronic information through the submission of regular reports, to

document and analyse developments and trends, to inform policy and practice in countries, and to report regularly on use of eHealth worldwide;

(3) to facilitate the development of model eHealth solutions which with appropriate

modification could be established in national centres and networks of excellence for eHealth;

(4) to provide technical support to Member States in relation to eHealth products and services

by disseminating widely experiences and best practices, in particular on telemedicine

technology; devising assessment methodologies; promoting research and development; and

furthering standards through diffusion of guidelines;

(5) to facilitate the integration of eHealth in health systems and services, including in the

deployment of telemedicine infrastructure in countries where medical coverage is inadequate

and in the training of health-care professionals and in capacity building, in order to improve

access to, and quality and safety of, care;

(6) to continue the expansion to Member States of mechanisms such as the Health Academy,

which promote health awareness and healthy lifestyles through eLearning;2

(7) to provide support to Member States to promote the development, application and

management of national standards of health information; and to collect and collate available

information on standards with a view to establishing national standardized health information

systems in order to facilitate easy and effective exchange of information among Member States;

(8) to support in the area of eHealth regional and interregional initiatives or those among

groups of countries that speak a common language;

(9) to submit to the Executive Board, at its 117th session, a list of proposed specific activities

upon which the Secretariat will focus, which should be entirely aimed at tools and services that Member States can incorporate into their own national solutions or adapt as necessary, and an outline of the budgetary implications of proposed activities.

Ninth plenary meeting, 25 May 2005

A58/VR/9

1 Document A58/21.
2 eLearning is understood in this context to mean use of any electronic technology and media in support of learning.




I, (Name and Title) 


authorize that the WHO Global Survey on eHealth:





1. Has been carried out according to the guidelines provided by WHO


2. Is the end-result of the input from a number of experts in eHealth in my country


3. Represents a consensus view of the experts





I therefore believe the survey results to be accurate to the best of my knowledge and a reliable representation of the current eHealth situation in my country.





(Country)					(City)





(Date)
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