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abortion, legal access vs unsafe abortion 65
Africa
low-income countries under stress (LICUS) criteria 5
PHC replaced by unregulated commercial providers 108
see also North Africa; South Africa; sub-Saharan Africa
ageing populations 8
Agreement on Trade-Related Aspects of Intellectual Property
Rights (TRIPS) 76
Alma-Ata see Declaration of Alma-Ata on Primary Health Care
ambulatory care
generalist vs specialist 53
professionals, conventional health care 55
avian influenza (H5N1) 68
Ayurvedic medicine training 44

Bangladesh
inequalities in health/health care 10
neglect of health infrastructure 2—8
patterns of exclusion 28
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resource-constrained settings 87
rural credit programmes 48
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collaboration 35
benefit packages, defining 27
Benin, inequalities in health/health care 10
birthing care
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Brazil
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provision 83
cerebrovascular disease, tobacco-related 9
Chad
neglect of health infrastructure 27-8
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diasporas 108
dietary salt reduction 65
disease control programmes 16
return on investment 13
vs challenges of health systems 83
vs people-centred PHC 43
disengagement from health provision, CEE-CIS 83
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Europe
2003 heatwave 54
Primary Health Care Activity Monitor for Europe (PHAMEU)
109
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food
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fragmentation of health care 11, 12-13
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Guinea, inequalities in health/health care 10
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“health in all policies” concept 64
health expenditure see total health expenditure
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health inequities 15, 24, 32
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increasing the visibility 34
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health systems
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components and provision of services 66
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settings xviii
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little anticipation and slow reactions to change 9-10
making more people-centred 16
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mismatch between expectations and performance xv
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shift of focus of primary health care movement xvi
three bad trends xiv
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see also primary health care (PHC) reforms; public policy-
making
health-adjusted life expectancy (HALE) 6
health-care delivery
five common shortcomings xv
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heatwave, western Europe (2003) 54
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high spending on health, better outcomes 5
high-expenditure health economies 100, 101-3
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HIV/AIDS, continuum of care approaches 68
hospital-centrism 11
opportunity cost 12

impact assessment, European Union guidelines 75
India
National Rural Health Mission 111
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under-five mortality 1975 and 2006 3
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information and communication technologies 51
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demand for health-related information 87
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transforming into instruments for PHC reform 87
injections, patient safety 44
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capacity for health-sector governance 92
critical mass for capacity for change 90
generation of workforce 76
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international migration 8
interventions, scaling up 28-9
investigations, inappropriate investigations prescribed 53
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Islamic Republic of Iran, progressive roll-out of rural coverage
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financing of health care 31
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Japan, magnetic resonance imaging (MRI) units per capita 12
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Kenya
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malaria prevention 64
knowledge, production of 108
Korea, universal coverage scheme 25
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Latin America
exclusion of 47
from needed services 32
Pan American Health Organization (PAHO) 32, 66, 88
professionalization of birthing care 17
targeting social protection 33
lead poisoning, avoidable 71
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“learning from the field”, policy development 89—90
Lebanon
hospital-centrism vs risk reduction 11
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low- and middle-income countries 101
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low-income countries under stress (LICUS) criteria 5

Madagascar
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Malaysia
scaling up of priority cadres of workers 67
under-five mortality 1975 and 2006 2
Mali
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revitalization of PHC in the 1990s 111
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107
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medico-industrial complex 85—6
Mexico
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Middle East, professionalization of birthing care 17
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Morocco
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under-five mortality 1975 and 2006 3
mortality
cause-of-death statistics 74
reducing under-five mortality by 80, by regions, 1975—
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shift towards noncommunicable diseases and accidents 8
Mozambique, inequalities in health/health care 10
multi-morbidity 8
mutual support associations 56

Nairobi, under-five mortality rate 7
national health information systems, policy dialogue 86—7
National Institutes of Public Health (NIPHs) 74-5
International Association of National Public Health Institutes
(IANPHI) 76
Nepal
community dynamics of women’s groups 54
GDP and life expectancy 4
inequalities in health/health care 10
New Zealand, annual pharmaceutical spending 66
Nicaragua, patterns of exclusion 28
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Niger primary health care (PHC)
inequalities in health/health care 10 comprehensive and integrated responses 48—9
neglect of health infrastructure 27-8 comprehensiveness and integratedness 48-9
patterns of exclusion 28 continuity of care 49-50
reorganization of work schedules of rural health centres 42 dangerously oversimplified in resource-constrained
staff—clients in PHC, direct relationship 42 settings xviii
noncommunicable diseases, mortality 8 distinctive features 43-52, 567
North Africa, professionalization of birthing care 17 empowering users 48
Norway, national strategy to reduce social inequalities in experience has shifted focus xiv
health 102 governments as brokers for PHC reform 82—6
monitoring progress 56
0 need for multiple strategies 25
Official Development Aid for Health, yearly aid flows (2005) 91 networking within the community served 55
Onchocerciasis Control Programme (OCP) 107, 109 networks, filling availability gap 28
opportunity cost, hospital-centrism 12 organizing PHC networks 52-6
Osler, W, quoted 42 people-centredness, vs conventional health care 43
Ottawa Charter for Health Promotion 17 person-centred, and provider’s job satisfaction 46
outpatient attendance 27 political endorsement of PHC reforms 93
priority health programmes 67
P progressive roll-out of PHC, vs scaling up of priority

preventive interventions 28—9
rapid response capacity 68—9
reforms, driven by demand 18—19
regular and trusted provider as entry point 50-2
responsibility for a well-identified population 53—4
social values and corresponding reforms 18
staff—clients direct relationship 42
under-investment 71-2
see also health systems
primary health care (PHC) reforms
adapting to country context 100
commitment of workforce 110
four interlocking sets xvii, 114
high-expenditure health economies 101-3
low-expenditure, low-growth health economies 105-8
mobilizing the drivers of reform 108—10
participation of people 110-11
rapid-growth health economies 103-5
primary-care networks 52—-6
entry point 50-2
relocation 53
primary-care providers, responsibilities 56
primary-care team, as a hub of coordination 55-6
priority preventive interventions

Pakistan, Lady Health Workers 67
Pan American Health Organization (PAHO) 32, 66, 88
patient safety, securing better outcomes 44
patterns of exclusion from needed services 32
peace, and growth 6
people-centred primary care, universal access 104
people-centredness 16, 42—-3

and community participation 85

desire for participation 18

policy dialogue 85—7

vs conventional health care 43
person-centred care

evidence of quality/better outcomes 47

and provider’s job satisfaction 46
Peru, inequalities in health/health care 10
pharmaceutical industry, global expenditure 12
Philippines, inequalities in health/health care 10
policy dialogue 85-6

innovations from the field 89-90
political environment

and health hazards 16

organized social demand 35
political process, from launching reform to implementation

92-3 ;
; ) ) scaling up 28-9
ggfttlljlgglons, health evidence documentation 74 vs progressive roll-out of PHC 2830

product development 109
professionalization

ambulatory care 55

birthing care 17, 28

participation and negotiation 85
project management units 91
public funding, conditional cash transfers 33
public policy-making xix—xx, 63—75

2004-2010 National Health Plan 92
key health indicators 3
under-five mortality 1975-2006 2
Poverty Reduction Strategy Papers (PRSPs) 92—3
pre-payment and pooling 26—7
pre-payment systems 106
Preston curve, GDP per capita and life expectancy at birth in
169 countries 4
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institutional capacity for development 74-5

opportunities for better public policies 73—4

policies in other sectors 64, 70

systems policies 64

towards health in all policies 69-70

under-investment 71-2

unpopular public policy decisions 72—-3
public-health interventions 64, 67-8

essential public-health functions (30 NIPHs) 75

impact assessment guidelines (EU) 75

initiatives 68

R
rapid-growth health economies 103-5
Regional Network on Equity in Health (EQUINET) 109
research
GAVI Health System Strengthening grants 110
product development to field implementation 109
Research and Training in Tropical Diseases (TDR) 109
response-to-demand approach 53—4
risk factors
developing countries chronic disease burden 65
in terms of overall disease burden 8
risk reduction
patient safety and better outcomes 44
vs hospital-centrism 11
river blindness, Onchocerciasis Control Programme (OCP) 107,
109
road-traffic accidents 7, 8, 71
rural health centres
information and communication technologies 51
reorganization of work schedules 42
Russian Federation, GDP and health 4-5

S

salt, dietary reduction 65
SARS pandemic, establishment of national public health
agencies 64
scaling up, limited number of interventions 28—9
Senegal, lead poisoning 71
Seventh Futures Forum, senior health executives 72
Singapore, Medisave accounts 50
skills base, extension workers 28
social cohesion 111
social contract for health 82—-3
social demand, and political environment 35
social determinants of health 69
social inequities 36
social protection schemes, Latin America 33
South Africa
Equity Gauges 88
family empowerment and parent training programmes 48

South-East Asia, professionalization of birthing care 17
South-East Asian Region (SEARQ) 76
stakeholder collaboration, to tackle health inequalities 88
state and health-care system 83

absence/withdrawal from health provision 83

disengagement and its consequences 83—4
Sub-Saharan Africa

abortions, increased, in unsafe conditions 3

Abuja Declaration target of 15 106

contraceptive prevalence 3

GDP per capita 7

increase in external funds 106

professionalization of birthing care 17
Sultanate of Oman

investment in a national health service 2

under-five mortality 1975 and 2006 3
systems policies, for human resources 66

T
Tajikistan, under-five mortality 1975 and 2006 3
Tanzania
budget allocation formulae/contract specifications 30
inequalities in health/health care 10
treatment plans for safe motherhood 48
targeting, social protection schemes 33
technical cooperation, Official Development Aid for Health,
yearly aid flows (2005) 91
Thailand
30 Baht universal coverage reform 89
Decade of Health Centre Development 86
Declaration of Patients’ Rights 48
First Health Care Reform Forum (1997) 86
inappropriate investigations prescribed 53
policy dialogue 86
strengthening policy dialogue with field model innovations
89
under-five mortality 1975-2006 2
universal coverage scheme 25
tobacco industry, efforts to limit tobacco control 73
tobacco taxes 65
tobacco-attributable deaths 9, 71-2
total health expenditure (THE), 2000—2005 100
conditional cash transfers 33
contribution of general government, private pre-paid and
private out-of-pocket expenditure 101
countries/groups 6
projected per capita health expenditure in 2015 103
rate of growth 100
toxic waste disposal 108
trachoma programme 71
Trade-Related Aspects of Intellectual Property Rights (TRIPS)
76
traffic accidents 7, 8, 71
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Tunisia, institutional capacity for health-sector governance 92
Turkey

patterns of exclusion 28

retraining of nurses and physicians 67

universal coverage scheme 25

Uganda
allocations to districts 30
outpatient attendance 27
UNICEF/WHO Integrated Management of Childhood lliness
initiatives 46
United Kingdom
career in primary care, financial competitiveness 67
Health Action Zones 36
Poor Laws Commission 34
public-health observatories in England 89
United States
Alaska, staff—clients in PHC, direct relationship 42
in favour of health equity 15
magnetic resonance imaging (MRI) units per capita 12
per capita expenditure on drugs 12
universal access, people-centred primary care 104
universal coverage schemes 25—6
best practices 26
challenges in moving towards 27-8
targeted interventions to complement 32—-3
three ways of moving towards 26
unregulated commercial services 31-2

vV

vaccination, comprehensiveness/coverage 49

W

women’s health
abortion, legal access vs unsafe abortion 65
birthing care, professionalization 17, 28
contraceptive prevalence, sub-Saharan Africa 3
empowering users to contribute to their own health 48
health-care response to partner violence 47
work circumstances, change and adverse health effects 70
work schedules, reorganization in rural health centres 42
workforce, critical to PHC reforms 110
World Health Organization
List of Essential Medicines 66
offices 113
Seventh Futures Forum of senior health executives 72
World Trade Organization (WTO), consideration of health in
trade agreements 76
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health budget cuts 7
incentives to health workers to serve in rural areas 67
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under-five mortality 1975 and 2006 3
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