
HEALTH WORKER COMMUNICATION FOR COVID-19 VACCINATION
Flow diagram for communicating during COVID-19 vaccination session

*These steps can be carried out prior to the vaccination event, in-person or via virtual platform,
at a group educational session, community meeting, or one-on-one interaction.

STEP 6: Vaccinate and provide information
    to take home

Administer the COVID-19 vaccine and respectfully thank the 
client for their time: 

Tell the client when they should return for the second dose. 
Encourage the client to inform other priority groups to 
seek out the COVID-19 vaccine. 
Remind the client to wear a mask, maintain physical 
distancing, and practice hand hygiene and respiratory 
etiquette. 

Respectfully thank the client for their time:

Provide information to take home.
Encourage client to return if they decide to get the 
COVID-19 vaccine in the future.
Remind the client to wear a mask, maintain physical 
distancing, and practice hand hygiene and respiratory 
etiquette.  

RESPOND TO QUESTIONS AND CONCERNS WITH EMPATHY:

Provide information to debunk misinformation, rumors, 
and myths. Use facts, stories, and visual aids to 
support the information.
Ask if there is more information the vaccine recipient 
would like to know about the COVID-19 vaccine.

Give more information:

Point to trusted resources or people in the community 
that support COVID-19 vaccination (e.g. village chief, 
spiritual leader, women’s associations, etc.)

Ask questions to better understand client perceptions:

How do you feel about the COVID-19 vaccine?
Have you heard anything about the vaccine that you 
want to discuss with me?

IF HESITANT, FEARFUL, CONFUSED, OR ANGRY ABOUT 
COVID-19 VACCINE:

STEP 5: Request consent to vaccinate

Ask: “Do I have your permission to give you the COVID-19 
            vaccine now?”

YES

NO

STEP 4: Ask: “Do you have any questions?”

Respond to questions and concerns with empathy. 
If hesitant, fearful, confused or angry, ask questions to 
understand perceptions and give more information/
resources.*

STEP 3: Share key messages

Share key messages about COVID-19 vaccine:

Benefits of vaccination
Common potential side effects and how to handle them 

Say: “Wonderful! You are eligible to receive the COVID-19 
            vaccine. I will prepare the vaccine!”

STEP 2: Presume acceptance of vaccine*

STEP 1: Determine eligibility for vaccine*

1. Is the client a member of a priority group for vaccination?

2. Is the client free from medical contraindications for the COVID-19 vaccine?

Respectfully explain that the client is not 
currently eligible for COVID-19 vaccination:

If not a member of a priority group, give information 
about when the vaccine will be more widely available.
If there is a medical contraindication, explain that the 
COVID-19 vaccine is not indicated for use for them.
Remind the vaccine recipient to continue to follow 
public health and social mesaures (i.e. wear a mask, 
maintain physical distance, etc) 
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